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Janet Freeman (Chairperson), Sue Walsh (Secretary), Leonora Dixon (Treasurer), Brenda Paterson,  
Dorothy Gibbs, Jill Best (resigned) 
Penny Dudfield, Shirleyanne Burch, Wendy Neilson, Sonya Corbet (Minute Secretary - resigned),  
Jenny Smith (Minute Secretary)

2018-2019 Board Members

Long Service Members
Congratulations 
Vivienne Andrews - Life Member resigned 2011

LIFE MEMBERS

Vivienne Andrews
Judith Simpson
Dick Williams
Shirleyanne Burch 
Richard Cox 
Kathy Richards

25 Years Judith Simpson - 
(Life Member)

Dick Williams -  
(Life Member)

23 Years Shirleyanne Burch - 
(Life Member)

22 Years Richard Cox -  
(Life Member)

Kathy Richards 
– (Life Member 
resigned June 
2019)

18 Years Jan Kaye

13 Years Diane Stevens

11 Years Michael Grose

10 Years Terry Crosby

Claire Sligh

Jen Topp

9 Years Colleen Bennett

Isla Burridge

Janet Freeman

8 Years Tony Booth

Sonya Corbet

Jill Northcroft

7 Years Dorothy Gibbs

Valerie Taylor

6 Years Barbara Beard

Gill Barnes

Wendy Neilson

5 Years Leonora Dixon

Lynn Archer

Penny Dudfield

Sue Walsh
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Held at St Enoch’s Church, 16th Avenue, Tauranga on Thursday 22nd August at 10.00am

WELCOME
ADOPTION OF AGENDA
APOLOGIES
CONFIRMATION OF AGM MINUTES – 28th August 2018
CONFIRMATION OF THE SPECIAL GENERAL MEETING – 20th September 2018
MATTERS ARISING
CHAIRPERSON’S REPORT
PRESENTATION OF FINANCIAL REPORT
APPOINTMENT OF REVIEWER
PRESENTATION OF CERTIFICATES
ELECTION OF OFFICERS
CLOSE

GUEST SPEAKER:- Our Speakers today are Reita Chauhan and Chris Blank  from National Intelligence 
Immigration New Zealand.

Thanks also to the Tauranga Citizens Club for use of a room for Board meetings.

Annual General Meeting Agenda

Alison Lawrence
Ann King
Arthur Wilkinson
Barbara Beard
Brenda Paterson
Bruce Puddle
Chris Buckley
Claire Sligh
Colleen Bennett
David Oakley
David Tong
Diane Stevens
Dick Williams – JP
Donald Cable
Donna Smallbone
Dorothy Gibbs
Felicity McGrath
Gill Barnes

Helen Anderson
Isla Burridge
Jan Kaye
Jan Moyes
Janet Freeman
Jen Topp
Jenny Smith
Jill Best
Jill Northcroft
Joan Forester
Judith Simpson - JP
Judy Howard
Julie Eagle
Karen Olsen
Leonora Dixon
Lynn Archer
Margaret Cunningham
Marilyn Power

Marj Nixon
Michael Grose
Paula Cross
Penny Dudfield
Pixie Lochhead
Richard Cox
Shirley Porter
Shirleyanne Burch
Sonya Corbet
Sue Elsmore
Sue Walsh
Terry Crosby
Tony Booth
Valerie Taylor
Wendy Neilson - JP
Manager: Kim Saunders

Members 2018-2019

To all organisations that have supported Citizens Advice Bureau Tauranga in 2018-19

Thank You
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Held at St Enoch’s Lounge, 16th Avenue, Tauranga, Tuesday 28 August 2018 at 10.00am
 
Chair Gayle Shaw declared the meeting open and welcomed Bureau members and the Bureau Manager, Kim Saunders. A 
special welcome was extended to Life Members of CABT – Vivienne Andrews, Judith Simpson, Dick Williams, Richard Cox, 
Shirleyanne Burch and Kathy Richards; and Guests – Dani Jurgeleit, Community Development Officer, Tauranga City Council; 
Frank Begley, Western Bay of Plenty District Council; Dale Eru, Baywide Community Law; Glenda Berriman, National Office 
Board and CAB Rotorua; Maz McKevvit, National Office Board and CAB Whakatane and the guest speaker Anne Barry. 

Greg Brownless Mayor Tauranga City Council called in briefly between his other meetings. He apologised for not staying, and 
thanked the CABT and members for the valuable work done in the community. 

Present: CABT members: Ann King, Barbara Cumming, Bruce Puddle, Carolyn Pittams, Claire Sligh, Colleen Bennett, Dick 
Williams, Donald Cable, Donna Smallbone, Dorothy Gibbs, Felicity McGrath, Gayle Shaw, Gill Barnes, Isla Burridge, Jan Kaye, 
Janet Freeman, Jen Topp, Jenny Whiting, Jill Best, Jill Northcroft, Joan Forester, Judith Simpson, Karen Olsen, Kathy Richards, 
Leonora Dixon, Lois King, Marj Nixon, Michael Grose, Pam Simons, Pixie Lochhead, Richard Cox, Shirleyanne Burch, Sonya 
Corbet, Sue Elsmore, Terry Crosby, Tony Booth, Valerie Taylor.

Members of the public: Alan Berriman, Rachel Rolston, Andy Saunders, Fred Andrews, Robyn Gold.

Minutes of AGM 2018

Apologies:  Bureau Members – Alison Lawrence, Barbara Beard, Brenda Paterson, Chris Buckley, David Tong, Diane Stevens, 
Jan Moyes, Judy Howard, Paula Cross, Penny Dudfield, Sue Walsh, Lynn Archer

Invited Guests – Kerry Dalton Executive Officer, CABNZ; John Britton, President of CABNZ CAB Otaki; Garry Webber, Western 
BOP District Council; Ann Kerewaro and Jim Datson, Multicultural, Tauranga.

Matters Arising:   
There were no matters arising.

Moved

Moved “That the Notice convening the meeting and the 
Agenda be taken as read.”

Carried

Carried“That the apologies be received and accepted.”  
Janet Freeman/Michael Grose

Confirmation of 2017 AGM Minutes:

Moved Carried
“That the distributed Minutes of the 2017 Annual General Meeting held on 

25 August 2017 be confirmed.” 
Dorothy Gibbs/Michael Grose

Correspondence:   
There was no correspondence arising from the 2017 Minutes.

Confirmation of 2017 Special General Meeting Minutes:

Moved Carried
“That the distributed Minutes of the Special General Meeting held on 6 

December 2017 be confirmed.”  
Donald Cable/Dorothy Gibbs

Chairperson’s Report: Read by the Chair, Gayle Shaw, from the Annual Report.

Moved Carried
“That the Annual Report be received and adopted.”  

Gayle Shaw/Dorothy Gibbs
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Financial Report: The Treasurer presented her report, which was well received.

There was a question from the floor as to where the income was derived, and answered by the Treasurer that this is 
explained in the Annual Report.

Moved Carried

Appointment of Reviewer:

Moved
“That Mr D.R. Pilbrow be appointed Financial Reviewer  

for the 2018/2019 accounts.” 
Pam Simons/Terry Crosby 

Carried

“That the reviewed Performance Report be received.” 
Pam Simons/Dorothy Gibbs

Moved Carried“That the Performance Report be adopted.” 
On a show of hands this was carried unanimously.

Moved Carried
“The Treasurer moved a vote of thanks to the  

Reviewer, Mr D.R. Pilbrow.” 
On a show of hands this was carried unanimously.

Presentation of Certificates:  
Long-service Certificates were presented by the Chair to: 

10 Years:   Michael Grose  
5 Years:  Gill Barnes; Barbara Beard (absent); Wendy 
Neilson (absent) 

Outgoing Board Members: 
Thanks for their services were made to Lynn Archer, Penny 
Dudfield, and Pam Simons, Lois King and Dorothy Gibbs.

Election of Officers: 
As there were insufficient nominations to fill the Board and 
Executive Committee the Chair informed the floor that as 
there were fewer nominations than required nominations can 
be taken from the floor at this stage, and asked if there were 
any nominations to be added to the list for later. 

One of the Life Members pointed out that according to the 
Constitution, nominations from the floor should correctly be 
taken immediately after the approval of the previous minutes 
and matters arising (14.3.1).

No nominations were taken from the floor. The Chair said a 
Special General Meeting would need to be held in the not-
too-distant future to elect a Board.

Nominations were received as follows:

Shirleyanne Burch proposed by Donald Cable, seconded by 
Donna Smallbone

Leonora Dixon proposed by Colleen Bennett, seconded by 
Marj Nixon

Janet Freeman proposed by Donald Cable seconded by 
Alison Lawrence

They were deemed to be duly elected.

Gayle Shaw proposed by Carolyn Pittams, seconded by 
Jill Best was deemed not elected by members of National 
Office after reading the Minute Secretary’s minutes.

The Chair asked the elected nominees for the Board to 
stand as she called out their names so she could introduce 
them.

The Chair asked if any of the guests would like to say 
anything, but the invitation was declined.

Glenda Berriman representing National Office Board and 
CAB Rotorua thanked CAB Tauranga and Papamoa for all 
the hard work done during the past year.

Richard Cox moved a vote of thanks to the Bureau Manager 
for obtaining the increased funding for the Bureau from the 
Tauranga City Council and Western Bay District Council.

This was Moved Richard Cox/Sonya Corbet CARRIED

Dorothy Gibbs thanked the Chair for her hard work during 
the year and the Treasurer for her work in obtaining extra 
funding from sources other than the Councils.

There being no further business the Chair thanked everyone 
for attending the AGM and declared the meeting closed at 
10.45 am.

Guest Speaker: Anne Barry, New Zealand’s first female 
firefighter.

Chairperson: Date:
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Special General Meeting Minutes

Held at St Enoch’s Lounge, 16th Avenue, Tauranga, at 9.30am on Thursday, 
20th September 2018 

The Chairman opened the meeting by welcoming everyone with a special mention to guests from National Office: 
Executive Officer Kerry Dalton, John Britton President of CABNZ, Sacha Green, Legal and Strategic, and to Bureau 
Manager Kim Saunders. Then Jill Best performed a karakia of welcome.

Apologies: The list of apologies was read out by the Chairman. They were: Alison Lawrence, Barbara Beard, Brenda 
Paterson, Bruce Puddle, Chris Buckley, David Tong, Donna Smallbone, Jan Moyes, Jenny Whiting, Judith Simpson, Sue 
Elsmore, Tony Price. She asked if there were any further names to be added to the list, but there were none. She then 
confirmed a quorum.

The agenda as circulated was approved Michael Grose/Lynn Archer.

The Chairman explained the reason for the Special General Meeting was for the purpose of electing sufficient members 
to form a legally constituted Board.

The Chairman asked Kerry Dalton and John Britton if they would act as scrutineers for the election and they agreed.

Nominations for both the Executive Committee and the Board had been made public, and the Chair asked for any 
further nominations from the floor. There was one: Penny Dudfield (for the Board), proposed by Dorothy Gibbs, 
seconded Lois King.

The Chair vacated her seat and Leonora Dixon took over while voting was held for the position of Chair. The nominees were:

 Dorothy Gibbs – proposed by Terry Crosby, seconded by Donald Cable

 Gayle Shaw - proposed by Sue Walsh, seconded by Isla Burridge

 Janet Freeman – proposed by Jen Topp, seconded by Jan Moyes.

Each nominee introduced themselves and said a few words as to why they were standing for the position and what they 
would bring to the Board should they be elected. 

The elected Chair is Janet Freeman, congratulated by the meeting with a round of applause.

The Chair took her seat and voting took place for the position of Secretary. The nominees were:

 Sue Walsh – proposed by Jill Northcroft, seconded by Jenny Whiting

 Dorothy Gibbs – proposed by Terry Crosby, seconded by Donald Cable.

The elected Secretary is Sue Walsh, who was congratulated by the meeting with a round of applause.

The Chair announced that as there was only one nominee for the position of Treasurer (Leonora Dixon) there was no 
need for an election. Leonora was congratulated by the meeting with a round of applause.

The Chair advised that three Board members had been already elected at the Annual General Meeting. They were: 
Janet Freeman, Leonora Dixon and Shirleyanne Burch, and as the more recent nominations brought the number to 
within the maximum of 11 no election would be necessary.

The newer nominees were:

 Jill Best – proposed by Janet Freeman, seconded by Jan Moyes

 Brenda Paterson – proposed by Isla Burridge, seconded by Claire Sligh

 Gayle Shaw – proposed by Sue Walsh, seconded by Isla Burridge

 Wendy Neilson – proposed by Sue Walsh, seconded by Paula Cross

 Dorothy Gibbs – proposed by Terry Crosby, seconded by Donald Cable

 Penny Dudfield – proposed by Dorothy Gibbs, seconded by Lois King

The meeting congratulated them with a round of applause.

The Chair thanked everyone for their attendance and the meeting closed at 10.00 am with a karakia by Jill Best.

Chairperson: Date:
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Chair’s Report

It is a pleasure to present the 2018-19 report as Chair of CAB Tauranga.

Throughout this year I have been aware of the 
commitment of all members not only to individual 
shifts but to teamwork in other essential areas. Our 
Bureau is a superb resource for our community; 
in Tauranga, the Western BoP and sometimes 
via our 0800 number, much further afield. Thank 
you everyone. While Bureau inquirers continue to 
throw us something new every shift, we keep agile, 
alert and up for every 
challenge.

As you know, CAB 
Tauranga is a member 
of CABNZ and we abide 
by its Aims, Membership 
Principles and Policies.

We have 55 trained 
members working 
regularly in the Bureau 
and one part time 
employee - our manager 
Kim Saunders. We 
introduced another 
group of ten trainees 
this year, five of whom 
have completed training 
and Buddy attachment 
and become valuable 
additions in the Ops 
room.

This year Learning 
and Development and 
in particular the on-
going monthly training 
has been difficult 
with no permanent 
team members. Kim 
has blossomed in our 
adversity and although 
she finds it hard, has 
revealed herself as a first class trainer. She tells me 
this is a temporary arrangement!

Our members travel in from as far as Papamoa and 
Katikati for morning or afternoon shifts and maintain 
a twice weekly service from Papamoa Community 
Centre. A key performance indicator of the 
Western Bay of Plenty District Council (WBoPDC) is 
investigating a regular service in Katitkati, where we 
have trained members keen to start.

This report is a public opportunity to thank our 
funders and supporters.

We are proud the work of the Bureau, is recognised 
and supported by both the Tauranga City Council 
(TCC) and the Western Bay Of Plenty District 
Council (WBoPDC), through annual service delivery 
contracts, without which, we could not function. We 
would like to acknowledge the wonderful support 
received from Dani Jurgeleit of TCC, Frank Begley 
from WBoPDC and more recently by his successor 

David Pearce.

Also this year, we have 
been fortunate in 
obtaining additional 
funding.

An Acorn Foundation 
award through donor 
Colin Toop, has increased 
our paid media coverage 
allowing residents of 
the Bay to read relevant 
regular articles. Thank 
you Acorn for this 
important enabling grant.

Operational Grants 
awarded from the 
Community Organisation 
Grants Scheme (COGS) 
and Tauranga Energy 
Consumer Trust (TECT), 
were gratefully received. 
Together with the 
contract from TCC and 
WBoPDC, our funders 
have “kept the doors 
open” to our operations 
in Tauranga and 
Papamoa.

Our service to the people 
of the Bay would not 
work without technology. 

Thank you Pub Charities and TECT. You made 
possible the replacement of some of our older 
equipment this year.

Once again we are indebted to Enternet on Line 
(EOL) for providing us with a subsidised internet 
service.

Kim keeps all our funders informed through reports 
drawn from our enquiry records. They can include 
changes in the way people reach the service and 
pointers to areas of increased concern. Funders 
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give us essential and greatly valued support 
without which the work of CAB Tauranga would be 
impossible. 

We are one of 30 Bureaux nationwide receiving 
funding through a contract between CABNZ and 
the Ministry of Business Innovation and Employment 
(MBIE) to provide a “face to face” migrant 
services. The Memo of Understanding requires our 
volunteer members to provide four information 
sessions annually for migrants. We have performed 
five advertised sessions and a further four to 
international based students in the Bay. During this 
year, along with Tauranga City Council, Western 
Bay of Plenty District Council and Multicultural 
Tauranga, we, through persistance by our Manager 
Kim, were instrumental in organising the inaugural 
Migrant Expo. It was very successful and will be 
repeated later in the year with a name change to 
“New to the Bay”.

This year we entered our 2018 Annual Report into 
the 2019 New Zealand Charity Reporting Awards. 
In the Tier 4 reporting category, over 130 charities 
entered. Not only did we make it into the final round 
but were awarded the Tier 4 Highly Commended 
Certificate and $500.

Thank you National Office Citizens Advice Bureau 
New Zealand (CABNZ); for the applications made to 
and monies received from the Lottery Grants Board 
and the advantageous rates for telephone and the 
0800 number that Vodafone NZ supplies.

We also rely on your provision of non-cash 
resources, including: -

An integrated IT system supporting each client 
interaction. It consists of:

• An extensive knowledgebase that provides 
up-to-date information about rights and 
obligations in more than 300 subject areas 
and a directory of more than 35,000 local 
service providers, which are available directly 
to clients on our public website.

• Intranet giving access to the knowledge base 
and system for recording each client enquiry.

• A reporting system which provides insights, 
through the client enquiries, into issues both 
locally and nationally.

• Design of and support for national learning 
and development for volunteer members, 
including creation and maintenance of the 
resources.

• Help desk for IT support, management and 
governance advice, and reporting on client 
enquiry data.

• Access to discounted professional indemnity 
insurance.

• Quality assurance oversight and provision of 

both operational and governance policy and 
guidelines.

• Representation through submissions and 
social policy input to central government.

• Representation through media.

• Branding and marketing materials.

• Service development guidance, support and 
advice.

Changes to CAB interview reports
In early 2019 the CAB underwent a major IT 
infrastructure refreshment. It made information 
easier for our members to use. Our information 
is accessible to the public through our updated 
website www.cab.org.nz. As part of the upgrade, 
changes were made to give clearer, simpler and 
more useful information about the services we 
give our local community. When we interview 
clients, it is simpler to record our sources through 
which we empower them with options to resolve 
their difficulties. During a client interview we 
collect demographic information about the client, 
the issues s/he comes with, how long we spend 
together and the assistance we give. It gives a rich 
picture of the interactions between CAB and clients. 
We also record information about the range of other 
services we provided. Sometimes data is brief when 
we don’t conduct a full interview, but assist with 
short instruction or directions.

We host other organisations offering clinic service 
to clients. For example Justices of the Peace use 
our premises four times a week and we provide 
administrative support, reception services and 
photocopying.

Under “Other” we record the range of 
supplementary services delivered.

In late January our Manager and three Bureau 
Members Claire Sligh, Margaret Cunningham and 
Penny Dudfield were invited by CABNZ to Rotorua 
along with other local Bureaux, for training on the 
new national website. Over two days they were 
instructed on the new resource to bring back to 
our Bureau to upskill over 50 other members in 
all aspects. Claire was there to learn about the 
new database and how to add, edit and delete 
community service providers and agencies. 
Margaret, for all things learning and development 
related and Penny for Peer Reviewing (checking for 
quality of service in report writing). Our Manager 
Kim, learnt everything, thank goodness she remains 
the fount of all IT knowledge and a greatly valued 
colleague. On the 24th February the new website 
went live for our dedicated Bureau volunteer 
members, enabling them to deliver our much 
needed and appreciated service to the people of 
Tauranga and the Western Bay.
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Additional Volunteer Member Teams
We have experimented with different shift options 
this year but currently have returned to a two shift 
four person roster. Thank you Sue Walsh for your 
dedication to make sure our Op’s room is always 
“manned” and “womanned”.

The Information and Updating Teams are our 
unsung heros. Where would we be if these hard 
working people were not around? I give grateful 
thanks to Claire, Brenda, Isla and Michael for 
keeping abreast of the masses of work achieved 
this year in keeping our database up-to-date. Marj 
and Pixie have done an amazing job re-working the 
pamphlet area. The new system meant a great many 
leaflets changed categories. A huge job which also 
involved ordering new resources.

Our Peer Reviewing Team, formally called Checking 
Team, has embraced the task. They all do a day a 
week on top of the rostered duty shifts. My thanks 
go to, Jan Kaye, Lynn Archer, Penny Dudfield, new 
members, Chris Buckley, Jan Moyes, Sue Elsmore 
and welcome back Jen Topp. The additional time 
you give to the Bureau is valued enormously.

Learning & Development has been challenging this 
year; upskilling all Bureau Members in February and 
then an in-take of new members in early March. 
Thanks to Margaret Cunningham and Donald Cable 
for taking on the induction training, with assistance 
from Diane Stevens, Tony Booth, Colleen Bennett, 
Jill Best and Maryella Wakelin, who was coerced out 
of retirement for three sessions!!

I salute the Social Team, who did a remarkable 
job, keeping fun in the Bureau. They organised 
a Melbourne Cup Sweepstake and an excellent 
Christmas lunch in early December, enjoyed by 
many. In June they ran a mid-winter quiz evening, 
just to keep our minds active. I revealed myself as an 
aggressive and belligerent contestant, particularly 
over the accuracy of my answer ‘arsenal’ rather than 
the quiz master preferred ‘armoury’!

Promoting the Bureau is maintained with radio 
advertising from Mediaworks. Thank you Bernie 
Morgan for all the added value with bonus adverts 
and the recruitment drive on the community 
noticeboard. Thanks to NZME for promotion of the 
Expo Information Sessions and also community 
noticeboard. Sunmedia have also gone above and 
beyond to make our budget stretch. For regular 
presence in the Weekend Sun newspaper, thanks 
Aimee-Leigh Brunsdon. To the willing team of 
members who promote the Bureau at Citizenship 
Ceremonies at both TCC and WBoPDC and the 
others that talk to clubs and groups - I thank all of 
you and hope that you find it as enjoyable as I do.

Other CABT Services
2018/19 has seen us maintain many other services 
on a weekly/fortnightly basis. All are going well.

The Papamoa Satellite Service is going from 
strength to strength. Advertising has increased 
awareness and been reflected in the number of 
enquiries weekly. The service runs on a Tuesday 
and Thursday each week for three hours. Thank 
you dedicated team for making this service such a 
success.

The Employment Disputes Service has proved 
an invaluable resource and most weeks the four 
scheduled appointments are exceeded. Thank you 
Tony Booth and David Tong, for always going the 
extra mile for our clients.

Sharp Tudhope Lawyers, Michelle, Lauren and until 
recently Paul, take it in turns along with Leonora 
Dixon to run the fortnightly immigration services. 
These appointments are sought after, bringing more 
complicated enquiries to a qualified legal team.

We are fortunate to have a direct phone line to the 
Immigration Department. This resource has been of 
enormous assistance.

The Justice of the Peace Association (JP), run four 
clinics weekly at the Bureau with three of them 
by CABT Bureau members. Thank you, Judith 
Simpson, Dick Williams and Wendy Neilson. Also 
thanks Kelvin Bennett who organises the JP weekly 
roster on a Friday and is always ready to step in at a 
moment’s notice.

Enquires from our clients are made by walk in 
callers, landline, email, smartphone, answerphone 
and via our 0800 number. As many have access to a 
computer we can help many enquirers find further 
details via our public CAB webpages. This confirms 
our information and those tricky internet links!

I end with thanks to our past and present Minute 
Secretaries Sonya Corbet and Jenny Smith on whom 
we all rely and to Dorothy Gibbs who is standing 
down from the Board after three important and 
valued years. Finally, I say to my remaining fellow 
Board Members:  Your support has been unstinting, 
you came on time, well briefed, your suggestions, 
interventions and critiques were considered and 
helpful. I am delighted you are all prepared to do 
it again. I am too, but will try and rein back the 
aggression and belligerence.

Janet Freeman 
Chairperson
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Categories report

Category Level 1

Legal and Government

Family and Personal

Consumer

Community

Employment and Business

Finance and Benefits

Housing and Land

Health

Education

Other

Number of enquiries with this category

200 400 600 800 1,000 1,200 1,400

Category Level 3

Category Level 3 Number of enquiries with this category

Employment contracts and conditions 470

Residential tenancy including disputes 430

Consumer Guarantees Act including complaints about goods and services 328

Access / custody / guardianship 284

Employment disputes 269

Wills and probate 241

General immigration queries 206

Separation and dissolution 201

Lawyers 157

Community Law Centres and other free legal advice 155

Community directories 155

Fences and boundaries 153

Relationship property 149

Services (not complaints) 131

Motor vehicle disputes 126
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Client profile report

Client Gender

63.28% Female

0.45% Did not ask

36%Male

Client Age Groups

2.38% 0 - 24

12.33% 25 - 29

16.35% 30 - 39

16.4% 40 - 49

15.7%50 - 59

14.08%60 - 69

11.28%70 - 79

4.36%80 or over

5.98%Did not ask

1.14%Declined to answer

0.08%Declined to answer

0.19% Gender diverse
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Migrant report

Migrant Clients: Length of time in NZ

Migrant Clients: Top 10 categories

1.52% Declined to answer

53.03% 5 years or more

9.85%3 - 4 years

9.85%Less than 6 months

7.58%6 months to a year

6.82%1 - 2 years

5.3%Did not ask

3.79%2 - 3 years

2.27% 4 - 5 years

Migrant Clients: Summary Ethnicity

34.09% Asian

27.27% European
9.85%Latin American

7.58%African

6.06%New Zealand European

6.06%Other Ethnicity

6.06%Pacific Peoples

0.76% Middle Eastern2.27%New Zealander
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Employment 
Clinic -2019
The year started slowly 
with the clinic averaging 
about 2 interviews/
week through January 
and February.  However 
this picked up during 
the Autumn with May 
averaging about 5 
interviews/week.

Bullying continues to be 
a major issue especially 
from people in supervisory 
positions.  The fact that 
Clause 4 (1) (a) of the 
Employment Relations 
Act (2000) states that 
the parties “must deal 
with each other in good 
faith” seems to be being 
overlooked.

In fact the overall lack of 
knowledge of the act and 
the obligations it places 
on both employers and 
employees is of major 
concern especially in small 
business operations.

On a brighter note, 
we continue to receive 
positive feedback from 
our clients who have 
benefitted from using the 
clinic.

Tony Booth

Citizenship Ceremony
Representing Citizens Advice Bureau at the Tauranga City 
Council’s Citizenship Ceremony is a task that I find easy and 
interesting to do. The last one I attended was in June and I noted 
that there were 59 people from 17 different countries that took 
part.  Some chose to say the Oath and some the Affirmation 
of Allegiance to the Queen, to faithfully observe the laws of 
New Zealand and to do their duties as citizens.  As the names 
were called to approach the Mayor and get their certificates, I 
could not help but notice that some were proudly dressed in the 
traditional costumes of their country of birth.  However, there 
were also some who had completely taken the Kiwi’s laid back 
attitude and turned up in a casual T-shirt and jeans. 

I was given the chance to stand up and speak before the new 
citizens, their families and friends to promote CAB’s mantra of 
“Not sure?  Ask us”.  It was a good opportunity to mention the 
services we provide for free to everyone in NZ - not just the 
citizens.

There was afternoon tea laid out after the ceremony and 
everyone was invited to partake.  As I mingled with the crowd 
and met with the new citizens, it was amazing to hear their stories 
of how they came to New Zealand.  There was an English lady 
in her 80’s who arrived in NZ when she was 10 years old and 
decided it was time to fully embrace the country.  There was a 
young man from Brazil who came to NZ through a work visa, his 
wife and 5 year old son spoke no English, but are now fluent 
speakers.  There was a man who was there to support his next 
door neighbour from Chile.

While I was standing back to drink my tea, a lady approached me 
to thank CAB for the advice she had received a few weeks back 
regarding her work issues.  She is now working for a different 
employer and couldn’t be happier with her current position.

As I looked around, I was 
convinced that these grateful, 
hardworking, optimistic and 
diverse new citizens will do 
New Zealand proud.  We 
certainly live in the lucky 
country!

Leonora Dixon

Book of Remembrance
Gail Leone Koch (2000 - 2011)
Passed away in Melbourne at aged 81, on the 
18th December, 2018

Gail was a very valued volunteer member of 
CABT from July 2000-March 2011. She served 
on the committee from 2001-2003 and was 
our Chairperson from 2005-2008.

Barbara Worsnop (1986-2006)
Passed away on 29th September 2018.

Barbara was a valued volunteer member in 
Tauranga Bureau from 1986-2006. We would like 
to thank Catriona Morrison a friend of Barbara’s 
daughter for the very kind donation to our Bureau 
in Barbara’s memory.
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Answering the call
In 30 locations around New Zealand, the Citizens Advice Bureau provides a free 
information service for new migrants. Tauranga is one of them. 

New Zealand to provide Migrant 
Connect, a settlement information 
service. 

In 2017-2018, Migrant Connect 
received more than 5000 
migration-related enquiries 
nationwide and ran more than 100 
information workshops, with topics 
such as navigating the local job 
market and New Zealand culture 
proving popular.

Janet came to New Zealand as 
an occupational therapist, an 
occupation which, she says, shares 
values with the CAB work culture. 

“Occupational therapists want 
to facilitate, want to empower, 
want to give choices; they are very 
inclusive.”

As for the run of general 
enquiries the CAB deals with: “A 
lot of them are about neighbours, 

At the Tauranga Citizens 
Advice Bureau (CAB), a 
wooden prefab building 

just up the hill from the Tauranga 
Library, four volunteers are at 
the phones when Janet Freeman 
arrives on her motorbike, wearing 
a fluoro vest and wet weather 
gear. 

In August 2018, Janet, a long-
time volunteer, became the Chair 
of Tauranga CAB. “And so far it has 
been fun,” she says with a laugh, 
her accent still intact after three 
decades in New Zealand. 

“We emigrated to Napier from 
England back in 1987, then in ’93 
we moved to Tauranga, but you 
wouldn’t know it from my voice.”

The Tauranga CAB is one of 30 
CABs around New Zealand that 
are contracted by Immigration 

Many migrants arrive in 
New Zealand with good 
English language skills. 

But that doesn’t always equip 
them for the enormous amount 
of information they’ll need about 
living and working here. In their 
early stages of settling in, many 
will require access to information 
in their first language to really 
understand how things work here

INFONOW… in your language 
is a new multilingual settlement 
information service offering 
assistance in a range of languages, 
including Arabic, Spanish, Hindi, 
Punjabi, Cantonese, Mandarin, 
Cambodian, Samoan, Taiwanese, 
Korean and Japanese. 

Each language has its own 0800 
number, directing callers to the 
appropriate staff member.

The new service is provided by 
the Hamilton Multicultural Services 
Trust, which has been contracted 
to provide multilingual settlement 
information services nationwide. 

The Trust also operates 
the Waikato translation and 
interpreting service Decypher, a 
newcomer skills-matching service, 
and the Open Road driving course 
for former refugees. 

“Providing INFONOW… in your 
language is a natural fit with other 
services we provide for migrants, 
especially our Decypher service 
which offers translation and 
interpreting in over 50 languages,” 
says Hamilton Multicultural 
Services Trust Business Manager 
Leanne Salisbury. 

INFONOW… in your language 
is part of a range of Government- 
funded services that support New 
Zealand’s Migrant Settlement and 
Integration Strategy outcomes. 

Judi Altinkaya, INZ’s National 
Manager Settlement, oversees 
the cross-agency implementation 
of the Strategy and says, “Access 
to settlement information in your 
first language is a key element 
of the Strategy. While most visa 
categories have English language 
requirements, migrants can always 
expect to access the information 
they need in their preferred 
language.”

What do migrants want to know?
Most of the enquiries that are 
directed to the service concern 
everyday matters, such as: 

• everyday living, including 
public transport and rubbish 
collection

• our health system and how 
to access it 

• housing and tenancy
• employment services and 

employee rights
• where to learn English 
• driver licence requirements
• consumer protection.

INFONOW… in your language is 
available 9am to 4pm, Monday to 
Friday. You can call the free phone 
0800 4636-669 (0800 InfoNOW), 
email info@infonow.nz, or visit the 
website www.infonow.nz, which 
lists the available languages and 
their 0800 numbers.

about noise, about parties, about 
fences in the right or wrong places, 
or cats coming into the garden. 
Or someone has found an injured 
penguin on the beach and wants to 
know what to do,”says Janet.

The details of every enquiry are 
logged via computer: the nature 
of the enquiry, the volunteer 
who answered it, and where the 
information was sourced. 

The CAB has strong links with 
Multicultural Tauranga and many of 
the local ethnic communities. It has 
good word-of-mouth recognition, 
and it uses radio advertising to 
good effect. Justice of the Peace 
services bring many migrants 
in touch with the CAB, and its 
immigration workshops are well 
attended.

Nonetheless, she says it is 
difficult to reach the partners and 
parents of migrants, who may not 
speak English as a first language. 

For many of the enquiries fielded 
by the CAB the final outcome is 
unknown. But Janet treasures 
the exceptions. There was a 
successfully resolved consumer 
dispute about the purchase of a 
greenhouse; the long lost-brother 
reunited with his family; and the 
woman who rang at the end of 
Janet’s first day as a volunteer.

“I don’t think she spoke English 
as a first language, and she 
couldn’t get her oven to work. 
I told her to switch it off at the 
wall and wait five minutes before 
turning it on, and lo and behold, it 
worked.”

 May 2019 | Settlement ACTIONZ | 15
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Migrant Expo
Back a while ago three of us 
(myself, Dani Jurgeleit from TCC 
and Janet Smith the then Manager 
of Multicultural Tauranga) travelled 
to Hamilton to visit the Migrant 
Centre. In the car on the way there 
we all talked about how great it 
would be to organise an annual 
Expo, with cultural performances 
(not to duplicate the Multicultural 
Festival, that is already a huge 
success), service provider/
stakeholder stalls for information 
and also Information Sessions all 
for Migrants to the Tauranga and 
Bay of Plenty areas…..there a 
seed was sown.

Spring forward to 2017 and the 
Welcoming Communities Pilot 
Project commenced in the area. 
Haidee Kalirai was employed 
as a part time coordinator 
having desks at both TCC and 
WBOPDC... and co-ordinate she 
did. We already had a strong 

Migrant Support Network with 
Brendon Gardner (MBIE) at the 
helm as Chair. Momentum has got 
stronger and stronger and to say 
that the networking in Tauranga in 
the Migrant Sector is established 
would be an understatement.

In late November 2018, on 
probably the wettest Sunday 
the Bay had had all year … the 
inaugural Migrant Expo was 
born…

The team of six Dani Jurgeleit, 
Haidee Kalirai, Brendon Gardner, 
Jim Datson – General Manager of 
Multicultural Tauranga, Pieter de 
Zwart and myself had managed to 
pull it off. With financial assistance 
from main Sponsors Sharp 
Tudhope Lawyers.

Michelle and the Immigration 
Clinic team of Lauren and 
Paul presented the four CABT 
Information Sessions (Immigration, 

Housing & Tenancy, Motors & 
Disputes & Student Issues) during 
the day. With a short presentation 
from Theo Ursum Civil Defence 
and Management at the end of 
each presentation.

A team of volunteer CABT 
members were the first port of 
call for information, advice and 
general directions on the day.

Stalls from many local agencies 
were included CABT, MBIE, IRD, 
Multicultural Tauranga, English 
Language Partner, Baywide 
Community Law and Immigration 
NZ to name but a few. Both 
Mayors, Garry Webber WBOPDC 
and Greg Brownless TCC 
presented opening speeches and 
the Tongan Brass Band played a 
variety of tunes during the day.

Kim Saunders
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38 Hamilton St, 
Tauranga
P: 07 578 1592
E: tauranga@cab.org.nz

New to New Zealand?
The Citizens Advice Bureau service, at 38 
Hamilton Street, Tauranga is one of 30 CAB 
locations that have been chosen by the Ministry 
of Business, Innovation and Employment 
(Immigration NZ) to provide a FREE Face to 
Face Settlement Information Service for new 
migrants and is funded to supplement services 
by Immigration NZ.

The aim of this service is to ensure that new 
migrants are able to get the information they 
need to help them settle successfully in  
New Zealand.

Free Immigration Clinics
Fortnightly on Thursdays 1pm-3pm*

Other services
Free Employment Disputes Clinic
Tuesday’s from 2-4pm*

*Call 075781592 to make an appointment.

Justice of the Peace Clinics  
- (at Hamilton Street location)
No appointment necessary.
Mondays 1.00pm - 3.00pm
Wednesdays & Thursdays 9.00am – 11.30am 
Fridays 2.00pm - 4.00pm

Papamoa Satellite CAB every Tuesday & 
Thursday 10am-1pm.
Community Centre 15 Gravatt Road, Papamoa. 
Tel: 075749862

S1911abcitizens

38 Hamilton St, 
Tauranga  
(no appointment necessary)  
Mon–Fri 9am–5pm • Ph 07 578 1592

Papamoa Community Centre 
15 Gravatt Rd, Papamoa 
Tues & Thurs 10am–1pm • Ph 07 574 9862

Do you know what your rights are at 
work? How about your rights to do with 
renting or owning a home? If you buy 
something that’s faulty do you know what 
your options are? Or what if the neighbour 
puts up a fence without asking and then 
sends you a bill for half the costs?

Helping people know what their rights and 
responsibilities are and how they can act 
on these is core to what Citizens Advice 
Bureau is about.

We assist people from all walks of life to 
access information they need so they are 
empowered to take next steps and to 
resolve their problems.

www.cab.org.nz provides a directory 
of more than 30,000 community 
organisations enabling CAB to connect 
people with any additional services they 
need.

At Citizens Advice Bureau Tauranga and 
Papamoa, we are keen to break down any 
barriers people face in finding out what 
their rights are.

S1917cbcitizens

38 Hamilton St, 
Tauranga  
Mon–Fri 9am–5pm • Ph 07 578 1592
tauranga@cab.org.nz

Papamoa Community Centre 
15 Gravatt Rd, Papamoa 
Tues & Thurs 10am–1pm • Ph 07 574 9862
papamoa@cab.org.nz

www.cab.org.nz

The Citizens Advice Bureau is a 
not-for-profit organisation primarily 
run by members volunteering their 
time to assist members of the 
community, from all walks of life.

The service is free, impartial and 
confidential, is available to everyone 
and no appointment is necessary.

www.cab.org.nz provides a 
directory of more than 30,000 
community organisations enabling 
CAB to connect people with any 
additional services they need.

You can visit in person or telephone 
during opening hours.

You can also use freephone:  
0800 362 222 (0800 FOR CAB)  
or email.

S1921cbcitizens

38 Hamilton St, 
Tauranga  
Mon–Fri 9am–5pm • Ph 07 578 1592
tauranga@cab.org.nz

Papamoa Community Centre 
15 Gravatt Rd, Papamoa 
Tues & Thurs 10am–1pm • Ph 07 574 9862
papamoa@cab.org.nz

www.cab.org.nz

What can I do if the neighbour’s 
tree has caused damage to my 
property?
The owner of a tree is responsible for any 
damage the tree causes to neighbouring 
property.

If your neighbour’s tree is causing damage to 
your property you can remove the branches 
or roots as far as the boundary, and apply to 
the Disputes Tribunal (if the damage is no 
more than $15,000, or $20,000 if both parties 
agree) or District Court (for damages valued 
at more than $15,000) to claim for the cost of 
repairing damage to your property.

If trimming the tree up to the boundary would 
not resolve the problem – e.g. the tree roots 
have been blocking your drains, and will keep 
doing so unless the tree is removed, you 
can apply to the District Court for a court 
order that requires the neighbour have the 
tree removed and damage to your property 
repaired.

S1926kdcitizens

Thanks to Acorn Foundation for funding 
towards these articles
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The Weekend Sun Friday 28 December 2018

For the past decade New 
Zealand has been governed by 
political parties, reluctant to 
inform the public on matters of 
national importance, making 
decisions in secret 
and without the knowledge 
and acceptance of the 
public. Politicians seem 
unapproachable. 

Personal letters to individual 
Members of Parliament receive 
acknowledgement but no 
replies. The media has been 
complicit by not publishing 
these undemocratic unilateral 
political decisions they know 
exist but
 fail to report, preferring more 
sensational fare.

The present United Nations’ 
Global Contract that the 

Government has been asked to 
sign would have horrendous and 
permanent consequences for the 
present and future generations, 
resulting in the loss of national 
control and national identity. 
One needs only to review the 
voting members of the UN to 
realise their agenda. Western 
democracies beware!

It is the professional and moral 
responsibility of the media to 
see that the public 
is fully informed on the 
imminent threat and it is 
essential the Government 
informs the population and 
accepts their wishes. 

Petitions on the matter are 
being circulated. Read them and 
decide. 

B Johnson, Omokoroa.

The subjects bothering many motorists 
are clogged roads, lack of parking at 
the destination, and both appear more 
prevalent?

There is no need for the level 
of congestion, delays, queues and 
ineffi ciencies imposed relentlessly 
on motorists who have little choice. 

All harms the lives of many citizens 
and costs all businesses/households 
signifi cantly every day, every year!

The crazy schemes created, 
recommended, implemented that only 
add to congestion, like traffi c-lights not 
synchronised, bad timing and lengthy 
road works, are extraordinary! 

The commercial additional costs are 
huge. There’s many examples.

Obviously those who get paid to ‘think’ 
can’t fi gure the real problem or worse; 
and if realised they ignore it. The thread 
linking all is Tauranga City Council and 
it’s desire to replace all cars with buses 
and bicycles – yesterday! Looks like a Tui 
advert to me, but onward they go! 

It’s overdue for an adequate level of 
accountability from those creating a 
cascade of under-achieving, ineffective 
and costly failures.

I Stevenson, Tauranga City.

You can’t get rid of cars!

We shouldn’t be surrendering 
our national identity at all

Price includes standard single vision lenses. Progressives and bifocals also available at an extra cost. Price correct at time of print. Extra options not included. Frames available while stocks last.

Tauranga   58A Devonport Rd (next to Med Café)   571 1902 
Mt Maunganui - Bayfair Shopping Centre   (opposite ANZ)   575 0259

$69
glasses

$69
1 pair for

Including single  
vision lenses

Book an Eye Health Check online

I can hear the outcry from the suburbs already. Why 
are we, the ratepayers, bailing out Our Place? The 
usual chorus of naysayers, kill joys and cave dwellers. 

The same squeaky wheels that killed the idea of the 
fi fth biggest city in the country having a museum.

The same ones that will tell us we don’t need a multi-
purposes sports stadium, the same ones that refuse to 
pay another cent of rates towards growing this city, the 
same ones that refuse to leave any sort of civic legacy 
for their kids.

This week I took an international visitor to Our Place 
where we gorged on some of the best dumplings I’ve 
eaten and cleansed the palate with one of the fi nest IPAs 
available in town. One didn’t cut it so we had two, and 
a couple of Japanese skewers, and we listened to the 
chatter around, yakked with complete strangers, laughed, 
listened to some music, took in some sun and bought 
some memento jewellery. A great outing amongst the 
containers, the same kind that tower over our wharves 
and skyline, the same one’s that feed our economy. 

There’s a delightful symmetry going on here. If I was 
on the city council I would be asking Our Place how 

much they need and I would give it to them. The 
most exciting thing to 
happen downtown since 
Bottomley Spots et al.

I Goldsmith, 
Otumoetai.

Climate Change Minister James Shaw, National spokesperson 
Todd Muller and entourage have attended the Paris Climate treaty 
held in Katowice, Poland.

Reportedly, 38,000 people attended this conference. How did 
they get there? Did they walk, swim, kayak? No, of course not! 

They fl ew – at taxpayers’ expense – or used diesel trains. They 
stayed in centrally-heated hotels and conference centres, and used 
their laptops and smartphones and taxi cabs to communicate.

Where do these alarmists think lithium, the heart of batteries, 
copper and carbon to build wind generators come from? Sure 
doesn’t grow on trees. It comes out of the ground.

Poland is the largest hard coal producer in Europe and has the 
ninth largest coal production in the world at 131.1 million tonnes 
– and the green/left alarmists haven’t got the courage to hold their 
conference in an undeveloped country without all the mod-cons.  

Why didn’t they used modern technology, such as skype or global 
teleconferencing?

MJ Anderson, Pyes Pa.

Most exciting thing since Hairy arrived

Double standards on travel 
to climate change event?

Most exciting thing since Hairy arrived

4 The Weekend SunFriday 26 April 2019

“You did not listen to me 
Mr August! You did not listen! 

I told you I did not want you to 
come home in a box.”

Some stern and broken-hearted words 
from Steffi  August for the man she loved 
and lost. “Men just don’t listen. Otherwise 
Fred wouldn’t be in the box. “ It’s probably 
the angriest she has ever been with her 
‘Mr August’.

Because there’s Fred. He didn’t listen, and 
he’s in a box, on the living room table, in 
their Bayfair home. The inscription reads 
“Registered cremation - This container is 
the repository for the ashes of the late Fred 
(Peeke) August – 4.8.60 – 11.4.2019.”

The box is centrepiece in 
a shrine to the man – it’s 
amongst the fi eld of fl owers 
in her living room, just beside 
the boots Fred was wearing on 
the day, just beside his “offi ce” 
– the backpack containing his 
work diary and orders, just 
beside his drink bottle with 
the words “love you heaps” 
scrawled across it. That’s what 
Steffi  did for her man before 
he went to work. And also 
beside the Tiger Woods golf 
shirts – Easter presents Fred never got to 
open, never got to wear.

“I always said to him, ‘Fred, you know if 
anything happens to you, you will break 
my heart’.” And on a Thursday afternoon, a 
couple of weeks ago, Fred broke her heart. 
His 12-metre, eight-wheel Hino FW – a 
furniture removal truck fully laden with 60 
cubic metres of freight - was in a collision 
with a truck and trailer unit near Tokoroa. 
Fred Peeke August died instantly. The truck 
that was their livelihood became a tomb of 
tangled metal.

Steffi  is fi dgeting with Fred’s wedding ring 
now hanging around her neck. And she’s 
staring at his image. Her grief, like her love 

for the man, is raw. “Look 
at him, he’s so handsome. 
Oh my God, I still think 
he’s coming back.” She 
weeps, and she weeps, but 
no tears. “I have run out of 
tears.”

When Steffi  arrived home that Thursday 
afternoon, there was a note attached to the 
back door. “It said please ring urgently, 
our boy has been in an accident. I was 
screaming like hell.”

They soon learned two ambulances were 
on their way from Tokoroa to Waikato 
Hospital. Then she got the call from Fred’s 
daughter. “Steff, she said, Dad has passed 
away.”

“No, no, no! – those were my words. And 
I started crying, crying, crying. No, this 
can’t be real.”

Just 12 hours earlier in bed, Steffi  had 
gazed in this man’s eyes. “I thought to 
myself, oh my goodness boy, I so love you. 

And he said ‘I love you too’. I didn’t say 
anything, he could read me. He sensed it.”

Fred August would always put in his 
order in the night before. “On Monday 
night he said ‘Hey Sexy, wake me at 5.45 
and I would like two eggs, two toast, some 
mushrooms and some bacon. And his 
smoothie and supplements.” That’s the way 
they rolled and it worked for them.

All Fred’s family, friends and customers 
knew Steffi  as his “Sexy” - “Are you coming 
home Sexy? Hi Sexy, I’m home. But no – 
it’s not going to happen anymore.”

“And if he was driving overnight I would 
give him his energy drink. I would write on 
the bottle I love you heaps. And a hearts. 
Also a heart on his sandwich bag and a 
message on his banana. ‘Have a safe trip – 
love you heaps.”

It was a special love. “Some people don’t 
understand the simple things like writing a 
message on a banana or a little note on the 
sandwiches can make a huge difference.” 

A pointer to 
the importance 
of date night 

- Steffi  August 
and the 

mangled Hino.

Schnitzel, salad and ‘raw’ love
A selection of local breaking stories 

featured this week on... 

The only local daily news source you need, 

constantly updated, seven days a week

www.sunlive.co.nz  
News tips ph  0800 SUNLIVE

SunLive Comment of the Week

Murder charge laid
A 39-year-old man 

has been arrested 
following the death of 
a 17-month old girl, 
Sadie-Leigh Gardner. 

The toddler was 
taken to Starship Hospital with serious 
head injuries following an incident on March 
27, 2019. 

She sadly died on March 29. 
The man appeared in the Tauranga District 

Court on Wednesday, charged with murder. 

Roaming dogs sought
The Western Bay 

of Plenty District 
Council is seeking 
information from the 
public about dogs 
roaming on the beach 
at Pukehina.

The council says it will be stepping up daily 
security monitoring of roaming dogs. 

Residents have reported sightings of multiple 
dogs on the beach with no owners in sight and 
one person walking on the beach has reported 
the dogs acting in a threatening manner. 

If you see dogs unattended on the beach, 
council would like you to let them know and if 
possible to send them a photo. 

Low Easter road toll 
The road toll over the Easter period was 

signifi cantly lower than last year.  Three people 
lost their lives on the roads, compared to seven 
people who died last year. 

There were two other crashes over the long 
weekend. One died in a single-car crash 
in Huntly on Sunday evening, and one in 
Awakino on the west coast of southern Waikato 
on Monday afternoon.

Two other people have been critically injured 
and one seriously injured in other crashes - 
including one on Monday night in Waipawa in 
Hawke’s Bay.

Another person died in a crash in Gisborne at 
5.30am on Tuesday morning, which brought 
the road toll to three. 

The offi cial holiday road toll period ended at 
6am on Monday morning. 

Stay vigilant
New Zealand Police is reminding motorists to 

remain vigilant on roads. 
Traffi c volumes increase during school holiday 

periods, which increases the risk of serious 
crashes.

Drivers are urged to follow the road safety 
basics: Make sure everyone is wearing a 
seatbelt, don’t drive while impaired or fatigued, 
don’t allow yourself to get distracted and drive 
at a speed within the limit that is safe for the 
conditions. 

‘A fi ghter’ posted by Tabatha on the story ‘When 
‘the horrible monster’ called on Kaye’. 

“Bev and Kaye, I can remember the trials and 
tribulations you had. Others who have had 
worries, Bev was a great concerned mother.”
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SUMMER SPECIALS 

If you’d like more 
information about the 

Inland Revenue Department 
and taxes, Citizens 

Advice Bureau Tauranga 
is here to help.

The free information session 
will cover what your IRD number 
means, what tax is and why we 
pay it, what happens when you 
start working, how to contact the 

IRD and more.
The session will be held on 

Wednesday, January 23, from 
12pm-1.30pm at the IRD 
building, 306 Cameron Rd, 
Tauranga, with an entrance off 
Third Avenue.

Booking is necessary – confi rm 
your place by phoning the Citizens 

Advice Bureau Tauranga offi ce 
on 07 578 1592 or email: 
tauranga@cab.org.nz before 
Monday, January 21.

Citizens Advice Bureau Tauranga 
offers free, face-to-face support for 
new migrants, and their 
offi ce is located at 38 Hamilton 
St, Tauranga.

For more information, or to 
see how Citizens Advice Bureau 
Tauranga can help you, 
phone 0800 367 222 or visit: 
www.cab.org.nz

It may be haere rā to 
Papamoa College for Brooke 

Bayly and Joshua Brown, 
but the former Year 13 

students won’t have to go 
far when they start 
university this year.

� e pair are both recipients of 
a University of Waikato Ko Te 
Tangata Scholarship and will kick 
o�  2019 at the new Tauranga 
campus in the heart of the city. 

Brooke was “over the moon” 
when she received the scholarship.

“I felt that everything that I had 
been through and everything I 
had worked for had paid o� ,” she 
says. With the � rst year of her 
Bachelor of Teaching (Primary) 
covered by the fees-free initiative, 
Brooke will put the scholarship 
money towards her second year’s 
tuition fees.

Sydney-born Brooke called 
Australia home until her parents 
moved back to New Zealand 
when she was a toddler. She’s lived 
in Papamoa ever since and has 
always dreamt of being a teacher 

one day. � anks to her Year 6 
teacher at Papamoa Primary 
School, Brooke opted to enrol in 
the primary programme.

“My teacher, Jennie Abbot, 
made me think: ‘I want to be a 
teacher that is remembered, like 
Miss A’. Her style of teaching, the 
personal touches to everything she 
did, how much she cared for her 
students, and the impact she left 
on all of her students inspired me 
so much.”

Like Brooke, Joshua is thrilled 
to have been awarded a Ko Te 
Tangata Scholarship to ease the 
� nancial pressure in his second 
year of study. “I’m so grateful to 
stay in Papamoa, live at home and 
have uni practically right on my 
doorstep,” he says.

Joshua, who also attended 
Papamoa Colllege, will study a 
Bachelor of Business at Waikato’s 
new Tauranga campus. � anks to 
Waikato’s senior future student 
adviser Andy Howells, Joshua 
decided to pursue a business 
degree that would further develop 
his leadership potential, majoring 
in strategic management. 

“I went along to an open day 

Home but not away for Papamoa students

A time and place to find out more about the IRD

and Andy really helped me pinpoint 
what I wanted to gain from the 
university experience. 

“For me, choosing a degree that gives 
me options is the way to go.”

Now the student with a penchant 

for Shakespeare and novelty socks is 
hanging out to begin his next chapter. 
“I can’t wait to meet the other students 
in the � rst year intake at the new 
campus,” says Joshua. 

“We’ll be making history together.”

Brooke Bayly is the recipient 
of a University of Waikato Ko 
Te Tangata Scholarship and 

will study at the new Tauranga 
campus in 2019.

Papamoa College’s Joshua 
Brown will study a Bachelor 
of Business at Waikato’s new 

Tauranga campus.

If you’re looking for more food for your 
Monarch butterfl ies this summer – or you’re 
swan plants are bulging with fresh leaves 
– there is now an online site to connect 

people to facilitate a handover.
The Monarch Butterfl y NZ Trust’s 

Jacqui Knight says there’s now a site where 
people can list their details “and hopefully 
be introduced to someone who can come 
to their aid”.

Jacqui says every year it happens – there are 
always pockets around the country with healthy swan 
plants that female monarchs haven’t found. “And 
there are other people who fi nd their swan plants are 

stripped by hungry caterpillars.”
Jacqui says the site has only just been created “but 

already people from all corners of the country are 
networking to lift monarch numbers before the 
end of the summer”.

As well as other predators of the Monarchs, 
Jacqui says in recent years she’s seen a huge 
increase in paper wasp numbers. 

“Many people now raise their caterpillars 
under cover to protect them. So it can be 
disappointing if you run out of food...or you 

have plenty of food and no monarchs laying.” 
To fi nd the site, ‘search ‘Monarch and Milkweed 

Matchmaking New Zealand’ on Facebook. 
For more information, see: www.monarch.org.nz/

forum/topic/matchmaking-for-monarchs/ 

Find food online for Monarch butterflies
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FEELING

HOLD ONTO THAT

HOLIDAY

We all love how summer feels – when you breathe the fresh sea air of 
Papamoa Beach. Why say goodbye to that feeling when you could have it 
every day? Palm Springs is a prestigious development giving you the very 
best of the beach-city lifestyle you’ve always dreamed of. 

0800 808 889 | www.palmsprings.co.nz

 Build your Dream Home at Palm Springs Papamoa

SECTIONS
STAGE 15 RELEASE

The Citizens 
Advice Bureau is 
a not-for-profi t 
organisation 
primarily run 
by members 
volunteering their time to assist 
members of the community. 

The service is free, impartial and 
confi dential, is available to everyone and 
no appointment is necessary. 

We are open over the Christmas/New 
Year period but we do have shorter 
hours, so please visit: www.cab.org.nz 
for more information.

We have two sites - one is in Tauranga 
at 38 Hamilton Street, which operates 
from 9am-5pm, Monday to Friday. 

You can visit in person 
or telephone: 
07 578 1592 during 
opening hours. 

You can also use 
freephone: 0800 362 222 

(0800 FOR CAB) or email: 
tauranga@cab.org.nz
Our other site is in Papamoa at the 

Community Centre, 15 Gravatt Road, 
Papamoa, on Tuesday and Thursday 
from 10am-1pm. This restarts on 
January 8. You can visit in person at the 
above address or telephone: 
07 574 9862, during opening hours. 

Again, you can use freephone: 
0800 362 222 (0800 FOR CAB) or 
email: Papamoa@cab.org.nz

As the year draws to a close, I 
want to take this opportunity 
to thank the community for all 
of the support, guidance, and 
friendship you have offered me 
in 2018. 

My family and I wish you a 
very Merry Christmas, a Happy 
New Year, and an enjoyable 
break. I’m looking forward to 
some much-needed rest and 
recreation, connecting with 
friends and family, and recharging 
the batteries for another big year 

ahead – as I’m sure we all are.
Please do stay safe on our roads. 
True to form we will 

undoubtedly have an infl ux of 
visitors here to enjoy our region’s 
sun, sand and surf – which means 
traffi c fl ows will be up, boats will 
be towed and gaps will be tight. 

Let’s not take any risks and make 
sure everyone gets home to their 
families. As we enjoy the summer 
it’s important to remember that 
not everyone is able to take this 
time off as many of us do – so to 

the Police, doctors, nurses, store 
owners, petrol attendants and 
anyone else who keeps us safe, 
fed and moving during the break– 
I offer a sincere and heartfelt 
thank you.

I’ll see you all in 2019. I hope 
it brings you nothing but health, 
wealth, love and happiness.

More recycling and rubbish bins 
will be installed around the country in 

time for summer, with the accepted 
standard colour codes.

The bins will be installed in Whakatane, as well 
as Clutha, Dunedin, Mackenzie District and 
New Plymouth.

This follows the successful implementation of the 
technology in Tauranga, Rotorua, Marlborough, 
Queenstown Lakes and Wellington this year as 
part of a campaign to encourage Kiwis to ‘put litter in 
its place’. 

The campaign has been developed by The 
Packaging Forum, which promotes recycling under 
the government’s Love NZ brand, and The Auckland 
Litter Prevention Steering Group, which manages the 
Be a Tidy Kiwi brand. 

It is also supported by many councils around 
the country, plus New Zealand Transport Agency 
and KiwiRail. 

“In the past, bins have been designed to be part 
of the streetscape and blend in, when what we have 
needed are eye-catching bins that use the recycling 
and waste colours which have been agreed nationally,” 

says Richard Leckinger, Program Manager for Be a 
Tidy Kiwi. 

“As well as introducing standard colours, pilot regions 
have also chosen signage including Chinese, Korean, 
Hindi and Japanese as well as English and te reo.

“Our technology partner EYEfi  has further enhanced 
the smart units which provide an alert system to the 
collector so that they are emptied on demand not on 
a schedule. We’re very excited by the potential for 
this technology.”

The $2.4 million project has received $1.72 million 
funding from the government’s Waste Minimisation 
Fund, with a national advertising and consumer 
awareness campaign.

Stay safe over the holidays and thank you

Not sure about something? Ask us!Colour-coded bins popping up

A group of representatives from our accountability Round Table 
session

Penny Dudfield CABT Board Member (left) with members of Awhina  
House (newly opened womens shelter) in Tauranga



18  Citizens Advice Bureau Tauranga Inc      Annual Report 2018-19   

Thanks to TECT and Pub Charity

We may be in the information age where answers seem to be just a quick Google 
search away, but that isn’t stopping people across the Western Bay turning to 
Citizens Advice Bureau Tauranga (CABT) for information and support.

And there’s a good reason why. While the internet is 
a powerful tool, there’s nothing quite like a friendly 
face, an understanding ear, and some personalised 
guidance when dealing with a daunting problem.

No Question Too Big or Small
Citizens Advice Bureau Tauranga has been providing 
free advice, guidance and support to our community 
for over 40 years. A hub of information about 
anything and everything you could possibly imagine, 
their service ensures people have the knowledge and 
confidence to find their way forward – whoever they 
are, whatever their problem.

Whether it’s information on opening a bank account, 
clarification on a term in a contract, or advice on 
dealing with disputes, no question is too big or too 
small.

With 55 volunteers responding to over 13,000 
requests for information each year, via phone call, 
email and in person, there’s never a quiet day at the 
Bureau. And for those who want to quickly find their 
answer online, the Citizens Advice Bureau website is 
another valuable tool with over 300 different subjects 
covering issues such as housing, immigration, travel, 
taxes, employment rights and consumer rights.

Advice for Anyone and Everyone
Bureau Manager Kim Saunders says the team at CAB 
Tauranga is all about empowering people to solve issues 
with the information and resources available to them.

“Often people will sort it out in their own way, they 
just need someone to listen who’s not going to judge 
them, who’s not involved in any shape or form.”

“It’s really special to see the impact it can have on 
someone’s day, sometimes even on their life, getting 
that helping hand. We all have issues we have to 
deal with in life, it’s important for people to know 
they’re not on their own. We are here for anyone and 
everyone—you don’t have to be a Citizen to use our 
Advice Bureau.”

Supporting Our Community
TECT funding was sought to update the slow, 
outdated computers used daily by volunteers 
responding to calls and emails. With new computers 
installed, volunteers now have easy access to 
information on the Citizens Advice Bureau national 
database; ensuring daunting problems can be quickly 
turned into manageable, solvable situations for those 
in need in our community.

Kim says CAB Tauranga are grateful for TECT’s 
support with the ever-growing demand and 
increasingly complex calls.

“We can’t thank TECT enough for helping us to assist 
people as quickly as possible when they are often 
at their most vulnerable. More and more people are 
calling in from all over the Western Bay, so we are 
also hoping to expand in the future. Currently we 
have a main office in Tauranga City and a satellite 
office running two mornings a week in Papamoa.”

Operation Room, clockwise: Felicity McGrath, Michael Grose, 
David Oakley
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Our year in photos

Janet Freeman presenting Jan Moyes 
with her accreditation certificate

Jill Best receiving her accreditation 
certificate from Janet Freeman

Janet Freeman and Kim Saunders with 
the Highly Commended Certificate 
for 2018-19 Chartered Accountants 
Australia and New Zealand Award for 
last year’s Annual Report

Wendy Neilson receiving her 5 
Year Long Service Award from 
Janet Freeman

Janet with Their Excellencies The Governor-General of New Zealand The Rt Hon Dame Patsy Reddy 
and Sir David Gascoigne

Winning Quiz Team Richard Cox, Sue Elsmore, Janet Freeman, 
Valerie Taylor and Kim Saunders

March in-take group of new members
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Celebration

A celebration of Dick Williams JP and Judith Simpson 
JP 1994-present.
In 1995 Dick Williams opened the first local JP clinic in CABT, 
where he and Judith were already volunteers. As the service 
proved very popular Dick and the then President of the local JP 
Association, established venues at Merrivale, Bayfair, Te Puke 
and Katikati. We are now all so used to an available JP service, 
the importance of that early vision is easily overlooked. For 2017 
there are records of 20 clinics in 18 locations!

There was a Monday evening ‘free’ law service. It soon became 
clear one evening was touching the tip of an iceberg. 

Judith and Dick were members of a small group of CABT 
members and were instrumental in gaining the funding from 
CABNZ to build the Annexe. Baywide Community Law was 
born, flourished, grew up and left home.

Dick and Judith have contributed significantly to CABT 
Governance. Judith served as a Board Member for 6 
consecutive years and Chairperson 2004/5. Dick has served on 
the Board for three terms and as Chairperson 1998/99. He has 
also been elected to CAB Waikato/BOP regional committee. 
Judith and Dick were crucial in negotiating the original free 
Internet which makes such a difference to our service to clients.

Judith Simpson receiving her CABT 
Life Membership Award from Vivienne 
Andrews with Michael Grose looking on

Groups we have presented to this 
year:

Toi Ohomai International Students

Toi Ohomai Assisted Living Group

Greenwood Park Retirement Village

Stroke Foundation Young Victims

Stroke Foundation Adult Victims

4 x Aspire 2 Work – International Students

Waipuna Hospice

10 x Citizenship Ceremonies for Tauranga 
City Council

7 x Citizenship Ceremonies for Western Bay 
of Plenty District Council

Elected Members at Western Bay of Plenty 
District Council

Kathy had been a member since 1997 until 
her retirement earlier this year. She held 
many positions within the Bureau over the 
years and has been a great asset. We were 
sorry to see her leave.

Kathy receiving flowers from Janet Freeman.

Presentation to Kathy 
Richards (Life Member)

Vivienne Andrews (Life Member) 
presenting Dick Williams with his CABT 
Life Membership Award
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Accounts
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Citizens Advice Bureau Tauranga Inc.

 38 Hamilton Street Tauranga 3110     07 578 1592            07 578 1151             

 tauranga@cab.org.nz             www.cab.org.nz

The aims of Citizens Advice Bureaux New Zealand 
(CABNZ) are to:

• Ensure that individuals do not suffer through ignorance of their rights and  
 responsibilities, or of the services available, or through an inability to  
 express their needs effectively.
•	 Me	noho	matāra	kia	kaua	te	tangata	e	mate	i	tāna	kore	mōhio	ki	ngā	 
	 āhuatanga	e	āhei	atu	ana	ia,	ki	ngā	mahi	rānei	e	tika	ana	kia	mahia	e	ia,	 
	 ki	ngā	ratonga	rānei	e	āhei	atu	ana	ia;	i	te	kore	rānei	āna	e	āhei	ki	te	 
	 whakaputu	i	āna	hiahia	kia	mārama	mai	ai	te	tangata.
•	 Exert	a	responsible	influence	on	the	development	of	social	policies	and	 
 services, both locally and nationally.
•	 Kia	tino	whai	wāhi	atu	ki	te	auahatanga	o	ngā	kaupapa-ā-iwi	me	ngā	/ 
	 ratonga-ā-rohe,	puta	noa	hoki	i	te	motu.

We support the principle of partnership reflected in the Treaty of Waitangi.

The Bureau in Tauranga is extremely fortunate to have over fifty dedicated 
volunteers who give their time & expertise to the local community on a weekly basis.

Cover photo credit: New Zealand Immigration Settlement ActionNZ


