
Data is self-reported and sourced from the most recent annual returns filed with Charities Services.
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Religious activities 19.26%

Health 14.23%

Education/training/research 12.26% 

Arts/culture/heritage 7.40%

Social services 7.20% 

Sport/recreation 6.94%

Emergency/disaster relief 6.90%

Community development 6.42%

Environment/conservation 4.36%

Other 3.75%

People with disabilities 3.37%

Care/protection of animals 2.54%

Promotion of volunteering 1.69%

Fundraising 1.19%

Volunteer hours 
by sector per year

Provides services (e.g counselling) 34.31%

Provides religious services/activities 19.19%

Other 16.50% 

Provides advice/information/advocacy  7.97%

Provides human resources (e.g. staff) 7.04%

Provides buildings/facilities/open spaces 6.17%

Acts as an umbrella/resource body 5.12%

Makes grants to organisations 2.98%

Beneficiaries of 
volunteer work

Types of volunteer 
activities 

General public 52.42%

Family/whānau 10.59%

Children/young people 9.13%

Religious groups 8.63%

Other 6.59%

People with disabilities 3.67%

Other people 2.45%

Animals 2.23%

Other charities 1.79%

People of a certain ethnic/racial origin 1.70%

 

Areas of volunteering 
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Over 6.6 million volunteer hours 
contributed annually across 
these 5 organisations 

Top 5 charities by 
volunteer contribution 

 

	 1. St John 
	 2,874,865 volunteer hours 
	 6,923 volunteers 
	 Sector: Health 
	 Registration number: CC35255 
 

	 2. Playcentre Aotearoa 
	 1,965,531 volunteer hours 
	 15,228 volunteers 
	 Sector: Education/training/research 

	 Registration number: CC55368 
 

	 3. The Salvation Army NZ Group		
	 767,312 volunteer hours 
	 3,689 volunteers 
	 Sector: Religious activities 
	 Registration number: CC37322 

 
	 4. Assistance Dogs NZ 

	 500,000 volunteer hours 
	 315 volunteers 
	 Sector: People with disabilities 
	 Registration number: CC32920 
 
	 5. NZ Red Cross Inc
	 451,153 volunteer hours 
	 7,172 volunteers 
	 Sector: Emergency/disaster relief 
	 Registration number: CC21860

679,580 volunteers give over 
35 million hours each year to 
registered charities


