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July 2019 - 30th June 2020

2019-2020 Board Members

Janet Freeman (Chairperson), Sue Walsh (Secretary), Leonora Dixon (Treasurer), Brenda Paterson,
Penny Dudfield, Shirleyanne Burch, Wendy Neilson, Jenny Smith (Minute Secretary, resigned March 2020)

Long Service Members
Congratulations
Vivienne Andrews - Life Member resigned 2011
26 Years

Judith Simpson (Life Member)
Dick Williams (Life Member)

24 Years

Shirleyanne Burch (Life Member)

23 Years

Richard Cox (Life Member)

9 Years

Sonya Corbet
Jill Northcroft
8 Years

Valerie Taylor

7 Years

Barbara Beard
Wendy Neilson

6 Years

Kathy Richards (Life Member
resigned June 2019)
19 Years

Jan Kaye

14 Years

Diane Stevens

11 Years

Claire Sligh

10 Years

Colleen Bennett (resigned May 2020)

Tony Booth

Leonora Dixon

LIFE MEMBERS
Vivienne Andrews
Judith Simpson
Dick Williams
Shirleyanne Burch
Richard Cox
Kathy Richards

Lynn Archer
Penny Dudfield
Sue Walsh
5 Years

Joan Forester
Pixie Lochhead
Paula Cross

We have recently heard
the very sad news that
our Life Member, Vivienne
Andrews, passed away in
July 2020.

Isla Burridge
Janet Freeman
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Annual General Meeting Agenda
Held at St Enoch’s Church, 16th Avenue, Tauranga on Friday 28th August 2020 at 10.30am
•
•
•
•
•
•
•
•
•
•
•

Welcome
Adoption of Agenda
Apologies
Confirmation of AGM minutes – 22nd August 2019
Matters arising
Chairperson’s report
Presentation of financial report
Appointment of reviewer
Presentation of certificates
Election of Officers
Close

GUEST SPEAKER: To be confirmed

Thank You
To all organisations that have supported Citizens Advice Bureau Tauranga in 2019-20

Thanks also to the Tauranga Citizens Club for use of a room for Board meetings.

Members 2019-2020
Alison Lawrence
Arthur Wilkinson
Barbara Beard
Brenda Paterson
Bruce Puddle
Cath Ansley (re-joined June 2020)
Chris Buckley
Claire Sligh
Colleen Bennett (resigned May 2020)
David Oakley
David Tong
Diane Stevens
Dick Williams – JP
Donald Cable
Felicity McGrath
Gill Wija
Helen Anderson
Isla Burridge
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Jan Kaye
Jan Moyes
Janet Freeman
Jill Northcroft
Joan Forester
Judith Simpson – JP
Judy Howard
Julie Eagle
Julie Young
Laurelle Breen
Leonora Dixon
Lynn Archer
Marilyn Power
Marj Nixon
Ngaire Bell
Paula Cross
Penny Dudfield
Pixie Lochhead

Richard Cox
Sharon Hurley – Grimbergen
Shirleyanne Burch
Sonya Corbet
Sue Elsmore
Sue Walsh
Stu Dumbleton
Tony Booth
Valerie Taylor
Wendy Neilson – JP
Manager: Kim Saunders
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Minutes of AGM 2019
Held at St Enoch’s Lounge, 16th Avenue, Tauranga, Thursday 22nd August 2019 at 10.00am
Chairperson Janet Freeman declared the meeting open and welcomed Bureau members and the Bureau Manager, Kim
Saunders. A special welcome was extended to all our Life Members of CABT - Vivienne Andrews, Judith Simpson (apologies),
Dick Williams (apologies), Richard Cox, Shirleyanne Burch and Kathy Richards; and Guests – Mayor Greg Brownless, Tauranga
City Council, Dani Jurgeleit, Community Development Tauranga City Council, David Pearce, Western Bay Of Plenty District
Council, Glenda Berriman, CABNZ National Board Member and CAB Rotorua, with Alan Berriman, Brendon Gardner, Ministry
Business Immigration & Employment, and Jack Best.
Present: CABT members: Ann King, Barbara Beard, Brenda Paterson, Chris Buckley, Claire Sligh, Colleen Bennett, David
Oakley, David Tong, Donna Smallbone, Dorothy Gibbs, Felicity McGrath, Gill Barnes, Helen Anderson, Isla Burridge, Jan Kaye,
Jan Moyes, Janet Freeman (Chair), Jen Topp, Jenny Smith, Jill Best, Jill Northcroft (Duty), Julie Eagle, Karen Olsen, Leonora
Dixon, Lynn Archer, Marilyn Power, Marj Nixon, Michael Grose, Penny Dudfield, Pixie Lochhead, Richard Cox, Shirleyanne
Burch, Sonya Corbet (Duty), Sue Walsh, Tony Booth, Valerie Taylor, Wendy Neilson.
The Secretary confirmed that the meeting had a Quorum.
“That the Notice convening the meeting and the
Agenda be taken as read.” Richard Cox / Jill Best

Moved

Carried

Apologies: Alison Lawrence, Arthur Wilkinson, Bruce Puddle, Diane Stevens, Dick Williams, Donald Cable, Judith Simpson,
Joan Forester, Judith Simpson, Judy Howard, Paula Cross, Sue Elsmore, Terry Crosby.

“That the apologies be received and accepted.”
Wendy Neilson / Lynn Archer

Moved

Carried

Confirmation of 2018 AGM Minutes:

Moved

“That the distributed Minutes of the 2018 Annual General Meeting held on
28 August 2018 be confirmed.”
Michael Grose / Isla Burridge

Carried

The minutes were signed by the Chairperson
Matters Arising:
There were no matters arising.
Correspondence:
There was no correspondence arising from the 2018 AGM.
Confirmation of 2018 Special General Meeting Minutes:

Moved

“That the distributed Minutes of the 2018 Special General Meeting held on
20 September 2018 be confirmed.”
Shirleyanne Burch / Jen Topp

Carried

The minutes were signed by the Chairperson
Matters Arising:
There were no matters arising.
Correspondence:
There was no correspondence arising from the 2018 Special SGM.

Moved

“That the Annual Report be received and adopted.”
Janet Freeman / Penny Dudfield / Claire Sligh

Carried

Chairperson’s Report: Read by the Chair, Janet Freeman, from the Annual Report.
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Moved

“That the reviewed Performance Report be received.”
Leonora Dixon / Michael Grose

Carried

Financial Report: Presented by Treasurer Leonora Dixon

Moved

“That the Performance Report be adopted.”
Leonora Dixon / Wendy Neilson

Carried

Moved

“A vote of thanks to the reviewer, Mr D R Pilbrow.”
Leonora Dixon / Shirleyanne Burch

Carried

“That Mr D R Pilbrow be appointed Financial Reviewer for the
2019/2020 accounts.”
Leonora Dixon / Colleen Bennett

Carried

Appointment of Reviewer:

Moved

Presentation of Long Service Certificates:
Certificates were presented by the Chairperson to:

Wendy Neilson - proposed by Colleen Bennett and
seconded by Shirleyanne Burch

Leonora Dixon, Lynn Archer, Penny Dudfield and
Sue Walsh.
10 Years: Claire Sligh, Jen Topp and Terry Crosby (absent).
25 Years: Dick Williams and Judith Simpson who were both
absent.

Penny Dudfield - proposed by Jan Kaye and seconded by
Colleen Bennett.

5 Years:

Outgoing board member Dorothy Gibbs was thanked and
presented with flowers for her years of service on the board.
Dorothy is continuing as a volunteer.
Election of Officers:
The Chairperson asked the Minutes Secretary if all persons
proposed for the Board had agreed to serve and had been
seconded. The Minute Secretary replied in the affirmative.

Moved Claire Sligh/David Oakley.
Claire Sligh thanked Kim Saunders for all her hard work and
initiatives she has put in during the year saying, we could
not have done it without her.
The Chairperson asked if any of the guests would like to say
a few words.

The Secretary Sue Walsh was invited to take the Chair for
the election of the Chairperson.

Dani Jurgeleit, Community Development, TCC said
congratulations and thanks for serving the community from
both TCC and WBOPDC Councils. She said in the course of
her job she attends many AGM’s and said this was the best
run AGM she has been to. She added a special thanks to
Kim Saunders, saying Kim is a pleasure to work with.

Janet Freeman was proposed by Richard Cox and seconded
by Dick Williams. As this was the sole nomination for
Chairperson Janet Freeman was duly elected.

The Mayor, Greg Brownless thanked CAB Tauranga for all
the work they do for the community and for the help and
assistance they give at the Citizenship awards.

Moved Wendy Neilson/Shirleyanne Burch CARRIED

Glenda Berriman CABNZ, said thank you to everyone,
acknowledging that all those not mentioned are the
backbone of CAB. She said the write ups are very important
at a national level and encouraged everyone to never
compromise on the quality service CAB provides.

Acting Chairperson handed the Chair back to Janet
Freeman Chairperson.
One Nomination for Board Secretary was received. Sue
Walsh was proposed by Judy Howard and seconded by
Michael Grose. As this was the sole nomination for Board
Secretary Sue Walsh was duly elected.
Moved Tony Booth/Valerie Taylor CARRIED
One Nomination for Treasurer was received. Leonora Dixon
was proposed by Karen Olsen and seconded by Shirleyanne
Burch. As this was the sole nomination for Treasurer
Leonora Dixon was duly elected.

Brendon Gardner MBIE said thank you from Immigration NZ,
reiterating all previous comments from other guests.
There being no further business the Chairperson thanked
everyone for attending the AGM and declared the meeting
closed at 10.43am.
The meeting was followed by morning tea and very
informative speakers from Immigration NZ and Dept of
Labour inspector on exploitation of workers.

Moved Colleen Bennett/Tony Booth CARRIED
The nominations for Board members were:

Signed Chair:

Shirleyanne Burch - proposed by Sue Walsh and seconded
by Valerie Taylor
Brenda Paterson - proposed by Isla Burridge and seconded
by Claire Sligh
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Chair’s Report
It is a pleasure to present the 2019-20 report as Chair of CAB Tauranga
It is a pleasure and still something of a surprise to
present live, the 2019-20 report as Chair of CAB
Tauranga. We have been living through interesting
times recently and it’s hard to remember the Bureau
was delivering services normally for 8 months of
this reporting year. This year, more than most, our
amazing committed members have maintained our
service to Tauranga and the Western Bay of Plenty:
If not quite to ‘Infinity and Beyond’; we have still
reached afar with our trusty
0800 number, particularly
during lock down. As of July,
we have 44 trained members,
working regularly in the Bureau
and one part time employee
- our manager Kim Saunders,
whose expertise, patience and
endurance was really tested.
We welcomed a group of six
trainees in September: Gill,
Julie Young, Laurelle, Ngaire,
Sharon and Stu. They have
completed training and Buddy
attachment and become
valuable additions in the Ops
room. Thanks to the team
of members that supported
these new members through
the induction training and
buddying.
CAB Tauranga remains a
member of CABNZ and we
abide by its Aims, Membership
Principles and Policies. Thank
you Citizens Advice Bureau National Office New
Zealand (CABNZ); for the applications made to and
monies received from the Lottery Grants Board as
well as your provision of non-cash resources.
This year Learning and Development has been
comprehensive. We have had speakers from
community agencies, supported Maori language
week and Utility disputes. Members have viewed
webinars through CABNET and government
organisations. Our Health and Safety plan has been
revisited including defibrillation training and use of
panic alarms in the interview rooms.
Our committed members travel in from as far as
Katikati and Papamoa for morning or afternoon
shifts in Tauranga. We will install a direct phone
service at Papamoa Community Centre replacing,
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for now, our twice weekly face-to-face service. A
key performance indicator of the Western Bay of
Plenty District Council (WBOPDC) remains a regular
service in Katikati, where we have trained members
available. It is still in the operational annual plan for
the future, resources permitting in the future we will
also look to take the service to other communities.
This report is a public opportunity to thank our
funders and supporters. We are proud the work
of the Bureau is recognised
and supported by both the
Tauranga City Council (TCC)
and the Western Bay of Plenty
District Council (WBOPDC),
through annual service
delivery contracts, without
which, we could not function.
We appreciate the generous
support of Haidee Kalirai and
Dani Jurgeleit at TCC, and
David Pearce from WBOPDC.
This year, we obtained
additional funding from Acorn,
COG’s, MBIE, NZ Lottery
Grants Board and TECT. I am
aware we compete with many
other organisations for grants
and this is my opportunity to
publicly thank our funders for
their generosity and recognition
of our value to our community.
Kim keeps all our funders
informed through reports drawn
from our enquiry records. They
can include changes in the way people reach the
service and pointers to areas of increased concern.
Funders give us essential and greatly valued support
without which the work of CAB Tauranga would be
impossible.
Acorn helped keep us in the public eye with
$1,000 for newspaper advertising and articles.
The necessary upgrade of our computers and
telephones was achieved through a $6,000 TECT
grant and a new service provider, Global Comms.
We can pick up an incoming call from any ‘phone,
transfer a call to another member, mute and go
out of the call loop while we write up a report.
Computer speakers allow us to listen to on-line
presentations. I find this so much more satisfactory
than just watching mouths move...
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Promoting the Bureau is maintained with radio
advertising from Mediaworks. Thank you Bernie
Morgan and Ed Young for all the added value
with bonus adverts and the recruitment drive on
the community noticeboard. Thanks to NZME
for promotion of the New to the Bay Information
Sessions and also community noticeboard.
Sunmedia have also gone above and beyond to
make our budget stretch. For regular presence in
the Weekend Sun newspaper, thanks Aimee-Leigh
Brunsdon.
Following last year’s success, our Manager, Kim
entered our 2019 Annual Report into the 2019
New Zealand Charity Reporting Awards. The Tier 4
reporting category attracts over 130 charities. CABT
won the Highly Commended Certificate and $500
again.
Kim together with Tauranga City Council, Western
BOPDC, MBIE and Multicultural Tauranga organised
a second migrant expo renamed New to the Bay.
It proved a good showcase for the Immigration,
Employment and IRD information sessions we
are contracted to give by the Ministry of Business
Innovation and Employment (MBIE). In January,
once again IRD facilitated another information
session to Tauranga Migrants. CABT is one of thirty
Bureaux providing this service to migrants.
The Bureau welcomes other organisations offering
services to clients. Justices of the Peace use
our premises four times a week and we provide
administrative support, reception services and
photocopying. Until December 2019 we hosted
fortnightly Immigration and weekly Employment
clinics. Our Employment clinic, run by members
David and Tony has continued successfully by
telephone.
Additional Volunteer Member Teams
We have a two shift four-person operational
roster, they are working shorter Winter hours this
year. Thank you, Sue Walsh, for your continuing
dedication to making sure our Op’s room is always
staffed. The Information and Updating Teams are
more of our unsung heroes. I am in awe of Claire,
Brenda, Isla and the late Michael Grose for keeping
abreast of the masses of work achieved this year,
keeping our database up-to-date. The Information
team of Marj, Jan Moyes, and Pixie continue
implementing the system changes of last year. It
means constant attention and many hours to keep
our leaflets correct and available. My admiration for
them is unbounded - I have attempted this in the
past and I was dreadful. I can’t finish this section
without speaking of my friend and long-time Bureau
member Michael Grose. He was a regular shift
member and worked in the Updating Team. He
trained in 2008 long before computers. He died in
February after many weeks in hospital. There was a
summer birthday picnic in the hospital roof garden
with his wife Jennifer and friends which I attended
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by accident. It was the happiest time with lots of
goodies and wine. Michael was a man of great
charm and kindness, who personified every attribute
of a gracious English gentleman. We remember him
often and continue to mourn.
Our Peer Review Team continues to do outstanding
work keeping the rest of us up to scratch. They all
do a day a week on top of the rostered duty shifts.
My thanks go to: Penny, Jan Kaye, Lynn Archer,
Sue Elsmore, Jen Topp, Chris Buckley, Jan Moyes,
Laurelle Breen and Marilyn Power. The additional
time you give to the Bureau is enormously valued.
This year, the Social Team of Barbara, Gill Barnes,
Penny and Valerie arranged another buy-as-manyhorses-as-you-like Melbourne Cup sweep stake
in November and a brilliant Christmas Lunch in
early December. They always remember you have
to book early and again ran an inter-table general
knowledge competition to expose the poorly
read and badly informed among us. What it also
exposed was rivalry red in tooth and claw and, thank
goodness, some member’s inability to whisper only
to their own table. Sadly, because of Lockdown no
midwinter social took place but I was saved the
humiliation of arguing with the questioner two years
running.
I now come to our activities during Lockdown. We
closed to the public face-to-face at 5pm on the
20th of March and re-opened on the 8th of June.
Working from home we got used to logging in
and managing our enquiries in the section for our
rostered day and shift and masking our numbers
when ringing clients. The whole was coordinated by
Kim who was able to receive and organise calls and
emails into a form we could deal with. Our National
Office (CABNZ) were contacted by National
Emergency Management Agency (NEMA) requested
assistance from Bureaux to be Super Sleuths finding
vulnerable older people they had failed to locate.
Personally, I had a ball doing this. We had only the
previously unsuccessful contact details to go on and
lots of initiative. It is amazing what lateral thinking
can achieve. CAB Tauranga ‘found’ 248 vulnerable
adults, the average nationally per Bureau was 70+.
Technology has made it possible to do so many
wonderful things, that living at the bottom of the
world is a positive benefit.
I hope next year is boring and unremarkable except
in the quality and dedication of members of this
Bureau.

Janet Freeman
Chairperson
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Categories report
When the client comes into the Bureau their issues are defined by the interviewer writing up the enquiry and assigning a
least one of hundreds of different ‘level three’ categories. From here associated categories are combined into ‘level two’
categories. These clusters from level two are collated into ten broader ‘level one’ categories.
(Please see the graphs below)

Category Level 1

Stakeholder Report Top 10 Categories

Legal & Government

Conditions of work

Family & Personal

Legal services

Consumer

Relationships

Community

Rental housing

Employment & Business

Consumer law

Finance & Benefits

Citizenship & immigration

Housing & Land

Vehicles

Health

Neighbourhood problems*

Education

Law enforcement

Other

Death
200

400

600

800

1,000 1,200 1,400 1,600

100

Number of enquiries with this category

200

300

400

500

600

700

800

900

Number of enquiries with this category
*,disputes & pressure groups

Category Level 3
Category Level 3

Number of enquiries
with this category

Category Level 3

Number of enquiries
with this category

Employment contracts and conditions

533

Lawyers

190

Justices of the Peace

406

Relationship property

171

Consumer Guarantees Act including
complaints about goods and services

398

Motor vehicle disputes

167

Residential tenancy including disputes

371

Community Law Centres and other
free legal advice

150

Employment disputes

364

General immigration queries

127

Access / custody / guardianship

319

Covid-19 (coronavirus)

124

Separation and dissolution

232

Fences and boundaries

124

Wills and probate

200

This way we can spot trends of client interaction and report to different stakeholders the reasons that clients are seeking
assistance from us.

End of Year Statistics
Direct person to person provision of information and advice
Method of Contact

Client Interviews

Phone

4,685

Face to face

1,591

Electronic
Other

649
3

1,756
Other bureau services - additional to providing
information and advice

3,626
Number of clients attending clinics
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Client Profile Graphs
Client Gender
1.22%

Did not ask / declined to answer

62.27%

Female

36.51%

Male

4.81%

0–24

11.97%

60–69

13.39%

25–29

9.64%

70–79

18.65%

30–39

5.53%

80 or over

14.94%

40–49

7.62%

Did not ask

13.45%

50–59

39.55%

New Zealander

6.11%

Asian

23.73%

New Zealand European

2.21%

African

10.40%

Māori

1.08%

Pacific Peoples

6.67%

Did not ask

3.97%

Other

6.28%

European

Client Profile Age Groups

Client Profile Summary Ethnicity

Client Localities
Client Location
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Number of Client Interactions

Client Location

Number of Client Interactions

Papamoa

623

Tauranga

309

Did not ask

525

Otumoetai

285

Mount Maunganui

485

Te Puke

233

Welcome Bay

366

Waikato

219

Greerton

317

Pyes Pa

210
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Trends
Trends Method of Contact Histogram

Client Interactions

600
500
400
300
200
100
0
Jul–19

Aug–19

Sep–19

Oct–19

Nov–19

Dec–19

Jan–20

Feb–20

Mar–20

Apr–20

May–20

Jun–20

May–20

Jun–20

May–20

Jun–20

Month

Phone

Face to face

Electronic

Other

Trends Service Type Histogram

Client Interactions

1,000
800
600
400
200
0
Jul–19

Aug–19

Sep–19

Oct–19

Nov–19

Dec–19

Jan–20

Feb–20

Mar–20

Apr–20

Month

Client Interview

Quick Reference

Other

Number of Clients Attending Clinics

Trends Clinics Histogram
1,500

1,000

500

0
Jul–19

Aug–19

Sep–19

Oct–19

Nov–19

Dec–19

Jan–20

Feb–20

Mar–20

Apr–20

Month
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Migrant report
Migrant Report - Top 10 Catergories
Legal & Government
Employment & Business
Family & Personal
Consumer
Housing & Land
Finance & Benefits
Health
Community
Education
Other
0

20

40

60

80

100

120

140

160

180

200

220

Number of Interviews

Migrant Client Summary Ethnicity
34.34%

Asian

4.80%

Other Ethnicity

28.54%

European

3.54%

New Zealander

10.10%

Latin American

2.78%

New Zealand European

7.07%

African

1.26%

Middle Eastern

6.82%

Pacific Peoples

0.75%

Māori

Migrant Clients - Length of time in New Zealand
5 years or more

7.54%

2–3 years

10.05%

6 months to a year

3.52%

4–5 years

9.05%

Less than 6 months

2.00%

Did not ask / declined
to answer

8.29%

3–4 years

7.54%

1–2 years

Number of Migrant Clients

Top 5 Countries of Origin

11

52.01%

Country of Origin

Count

United Kingdom

63

India

60

Philippines

22

South Africa

20

China

18

398
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In Remembrance
Tina Kuiper (1994–2010)

Shona Sangster (1986–2006)

Tina Kuiper became a
member in December 1994
through to August 2010.
Tina was involved in the
Management Committee of
the Bureau from 1996-1999
and updating our database.

Shona Sangster joined the
Bureau in February 2006
through to April 2015.
Shona was a member of the
Management Committee for
the periods 2007-2008 and
again from 2009-2013. She
assisted in the employment
recruitment and was always a
reliable asset on the team.

Sadly Tina passed away on
30th November 2019.

Sadly Shona passed away in
early 2020.

Michael Grose (2008–Present)

The true definition of “a perfect English
gentleman” always available to assist at a
moment’s notice and is sadly missed and talked
about a lot. Michael joined the Bureau in the
“class” of 2008 and the only one of the group that
was still a Member. He was on our Management
Committee/Board for many years, and an active
member of our updating team.
Michael sadly passed away on 28th February 2020.

Employment Appointments
While for the first half of the year operations
continued as they had previously, Covid-19 had
a major impact on the operation of the CAB
Tauranga Employment appointments, as it did
with many areas of our lives.
The most obvious being that during the
lockdown period we were unable to
continue our face to face Tuesday afternoon
appointments. Whilst this removed the personal
aspects of direct interviews with our clients it
had the advantage that we were able to offer
an extended service operating five days a week
from home.
Initially there was confusion on the part of both
employers and employees on the impact of the
emergency Covid-19 regulations on existing
employment law. Few seemed to appreciate
that existing employment law was unchanged
during the Covid-19 period.
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2020
Whilst there was a small increase in the number
of cases during the lockdown period the most
significant change was in the type of issues
presented by our clients. The largest category
during this time was from clients querying
whether their employers were applying the new
wage subsidy fairly. It quickly became apparent
that some employers were not passing on the
subsidy to employees or were not meeting their
obligations in being approved for the subsidy.
The second major category was an increase
in the number of employees being made
redundant by employers using the Covid-19
situation as an excuse to avoid their obligations
under the existing employment law.
Although the emergency regulations have now
been eased we continue to offer a five day
service operating from home.
Tony Booth
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New to the Bay Expo

In Spring 2019 the newly labelled Expo for Migrants – “New
to the Bay” was held at Tauranga Boys College for a second
successive year. We changed the day from Sunday to Saturday in
the hope that the attendance would be greater and had fingers
crossed for better weather, well it couldn’t possibly be worse
than 2018. Thankfully the weather was much improved and the
attendance was up on the previous year too.
We had many different nationalities join us for the day and a
mix of new people to the Bay too, in fact one lady had only just
moved from Auckland the day before.
Some of the comments received from the survey from newcomers
were:
“The inclusiveness and the range of exhibitions.”
“Many friendly people, lots of useful, interesting services offered.”
“The awesome air cadets stand!”
“Learning and meeting new people.”
“Finding what there is to do in the Bay.”
The team of CABT volunteer members manned our stall and
were ever present throughout the day as the general information
desk. We also directed attendees where to go for the Information
Sessions for Migrants which we were hosting. Throughout the
day there were five sessions available. Knowing your Employment
Rights was the first, followed by two on Immigration. These
were presented by Sharp Tudhope Lawyers, Michelle Urquhart
and Lauren Qiu, the fourth was presented by the IRD on Inland
Revenue and Taxes. We planned to have a session on Tenancy but
unfortunately no one registered for this.
The Weekend Sun
The
4 Ethkick annual football tournament took place on the
playing fields of the school whilst the Expo was on in the school
gymnasium.

Friday 8 May 2020

StormManycaptures
feelings
stakeholders both commercial and community were

A selection of local breaking stories
featured this week on...

involved and some of their feedback is below:

The only local daily news source you need,
constantly updated, seven days a week

“Great opportunity to engage with new migrants to our area.”
“Chance to network with others in similar line of work.”
“Meeting new people to Tauranga and introducing them to
programmes they may like.”
Air Force trains in Tauranga
With a lot of air
travel halted planes
“New
connections
members
of the Community
“Many were
had said that made
they’d never seenwith
anything like
that coming
On Monday afternoon, Maketu
photographer
Andy
aren’t a common sight
across Maketu. Some have said to me that this is what
Belcher noticed huge storm clouds racing across the sky before
over Tauranga’s skies at
lockdown
is all and
about.” mingle with stakeholders.”
also great to
mix
the moment.
The Weekend Suntowards him. The rain andand
thunder had already blasted
Andy often photographs local scenes and has been appreciating the
www.sunlive.co.nz

News tips ph

24

le gift of groceries

many people, so it is a privilege to
able to spread some Christmas cheer
d hope to those in our community
o are facing difficult circumstances.”
very year volunteers are inundated
h stories about how these simple gifts
groceries have helped people.
story last year was shared by a single
ther who was waiting to be treated
blood cancer. She couldn’t work and
d two boys with special needs at home
h her every day. She was surprised,
d deeply moved by the donation.

0800 SUNLIVE

On Wednesday though,
flight enthusiasts were
treated to the Royal New Zealand Air Force
Boeing 757 gracing our skies.
Tauranga Airport manager Ray Dumble says the
air force had been doing a standard training flight
that happens about three to four times a month.
“They do what’s called an interim approach, so
they come overhead at 3000 or 5000 feet do their
interim approach procedure, which is simulating
flying in clouds and come down to the missed
approach point and off they go.”
A New Zealand Defence Force spokesperson
says the air force Boeing 757 has been carrying out
training flights around the North Island this week.

its way over Tauranga.

fine weather.
“When we first started on Level 4 lockdown, the weather was

I tried to absorb everything around me and suddenly came to
All in all, a very perfect.
satisfying
the
realisation that there day.
was no noise. There was no traffic, people,

“It was coming quite quickly towards us. I was so amazed at it and
only just captured it in time,” says Andy.
“It was very difficult to photograph and is about five photos put
together.”
He posted the image to the Maketu Facebook page where it has
received hundreds of likes and comments. The photograph has
sparked people’s thoughts about how the Alert Level 4 Lockdown has
been a strategy for the country to avoid the potentially wide-spread
devastating impact of COVID-19.

Kim Saunders

boats or aeroplanes.”
It has been the perfect time for Andy to fly his drone and take
photos of the Maketu area. “I haven’t really had to go outside my
bubble to do it.” The brief storm dropped about 8mm of rain in
Tauranga. Prints of this photo are available on request.
Contact: photos@andybelcher.com or: 021 444 830 or Andy
Belcher on Facebook.

Another volunteer shared the reaction of a
solo father with his three children.
“When I gave the hamper to him he was in
total shock and started crying and explained
to me that he had a bill come in that he had
to pay which meant things were going to be
include a rent increase freeze that is in place
Tenants who are unsure of their rights
Cane named captain
a little tough for him. He was grateful.”
until late September, and a ban on tenancy
during the COVID-19 pandemic are being
New All Blacks captain
There are so many people, church,
urged to contact the Citizens Advice Bureau. terminations (except where the tenant agrees
Sam Cane says he has no
to it) that is in place until late June.
Tauranga Bureau manager Kim Saunders
organisations and businesses in our
plans to change the way
“In many cases though, it’s up to the tenant
says they have received many enquiries on a
community doing great things to help
he does things.
and their landlord to discuss the issue in
range
of
issues.
people this Christmas, says Curate lead
The 28-year-old Chiefs
good faith.”
“We had tenants who suddenly have no
loose forward takes over
pastor Joel Milgate.
Kim says it is worth checking whether
income but still have to pay rent and all of
from Kieran Read who
“Christmas celebrates God giving us His
you are eligible for an accommodation
their other expenses. We have also heard
stepped down following last year’s World Cup to
son Jesus and so we celebrate by giving
supplement from Work and Income if your
about flatting situations where it seemed
take up a contract in Japan.
income has dropped. Tenancy law does not
impossible to remove an unwanted flatmate
generously to those around us.
Crusaders lock Sam Whitelock had been seen
cover flatmates whose names are not on
during the lockdown.”
“It’s a privilege as Curate to be able to be a
as the likely successor to Read but the new All
Friday
Februarythe
2020
tenancy agreement, private boarders, or
Government measures
to help14
renters
The fifth year of Blacks
Curate
Church’s
Groceries
part of that.”
coach
has optedGift
to goofwith
Cane. will see
food handed out toCane
more
families
this
Christmas. Sun
hasthan
played1200
68 tests
forThe
the All
Blacks
Weekend

Know your tenancy rights during COVID-19
tenancies where one of the tenants is a family
member of the landlord. “In these situations
the rights of the parties involved depend
on what’s in the flatting or house sharing
agreement and any disputes can be dealt with
in the Disputes Tribunal.
“Although you can’t come and see us right
now, we are available by phone: 07 578 1592
and email: tauranga@cab.org.nz,” says Kim.
“You can also call our nationwide
freephone: 0800 367 222 or use online
chat and there is more information on
CAB’s website.”
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Thanks to The Acorn Foundation for funding towards these AB
articles
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onbills causing a stir in Tauranga
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The best coaches have an
almost mystical quality.

BAY LEARNING ACADEMY

Sam Cane and
Warren Gatland.

WE ARE REOPENING
AT LEVEL 2

They can get results out of
players who were mired in
mediocrity and inspire others
to achieve greatness.
What’s more, the players want
to be part of an environment
where the coach has the
Classes available: Both face to face and via streaming ability to change team culture,
team expectations and team
using Zoom/Skype
performance.
One of rugby’s top coaches is
General English – Day and evening
former Wales and British and
After school English classes
Irish Lions mentor Warren
Gatland who has returned to
IELTS – day and evening
his beloved Waikato to take
one other semi.
TESOL
charge of the Chiefs
From 2012 to 2017 Dave
Spanish
this season.
Rennie changed the culture
SunLive Comment of the Week
Te Reo
As if written by a Super
at the Chiefs from battlers to
‘Unnecessary Stress’ posted by kumera on the
Rugby script writer, the Chiefs contenders. The Chiefs won
story ‘MOH: Record year for flu vaccines’.
Contact us for
have started the season by
the title the first two years he
“I don’t understand all the negative talk on the
beating the Blues at Eden Park
was in charge and have not
flu vaccinations. This started when we were still
details
and last Saturday knocking
missed the play-offs since.
in April for Petes sake. There has been no need for
any of it… People need to calm down and stop
over defending champions
It is early in the 2020
( 07)574 2868
all this unnecessaryperson
stress when
the country
the Crusaders in Hamilton to
campaign but already Gatland’s
straight
away,is or they can info@baylearning.co.nz
stressed enough.”
ignite
their
2020
campaign.
influence is evident.
phone the local number on:
Gatland is the latest in a
In both games the Chiefs
07 578 1592 and leave a message
long line of head coaches at
trailed at halftime but fought
which will be returned by a local
The Weekend Sun
the Chiefs.
back in dominant style to
person. The other option is to
Ian Foster was head coach17
win. Sticking to the game plan
email the inquiry to:
from 2004 to 2011 which by
and having the most difficult
any stretch of the imagination
defensive patterns to break
tauranga@cab.org.nz
now until it is over.
was far too long as the Chiefs
down are Gatland traits.
“It is business as usual for us
The world champion
just one losing final and
“Immigration is another one.
you further.
only we are not here in person.
Sometimes we need to write a letter of complaint, made
at the beginning of the letter that this
“People are due to leave the
Initially it had a huge impact on
but it’s important to make sure you do this as best isState
a letter of complaint, so that there can be no
country but can’t.”
you can. Below are a few tips on writing an effective misunderstanding about why you are writing
us but people are realising they
ORCHARD
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letter of complaint.
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CAB operational
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Citizens Advice Bureau
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Kim Saunders says people need to
know they are still available, just
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from a broken neck.
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First XV player Aidan Ross is
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playing the best rugby of his
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Gatland has the mercurial
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be the best Kiwi midfielder of
prop getting a clear advantage
his generation.
him. He showed his
The influence Friday
of a now
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2020
leadership skills guiding Bay
again Sam Cane must not be
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Enjoy watching the Chiefs.
Blacks job missed the last
This could be their year.
SuperInclude
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Thanks also to
Richard Cox for
preparing some
of the articles

Eight characteristics of an effective letter of complaint

volunteers working in the wider
Tauranga area. People can phone
the national number on:
0800 367 222 and speak to a

The impact of stress

Maleme Street Transfer Station
Currently, with our anxiety levels ebbing and
55 Maleme Street
flowing we experience different reactions in our
Greerton
Ph: 07 541 1904
body, whether it be less motivation, disrupted
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The Weekend Sun

Chiefs off to flying Super Rugby start

Free information session - IRD and you
- three as captain - but it’s uncertain whether
he will get to lead the side this year amid the
COVID-19 pandemic. Cane says it’s a “massive
honour” to be given the captaincy.

She says they are now fully up
and running in the new lockdown environment and “raring
to go”.

SKIN

SECRETS
With Sue Dewes from
Tranquillo Beauty

othvee aisir
L
in

Be clear and concise - only say what you need to and aim for
no more than a page. Check the spelling and grammar, so that
the person reading it will focus on what you are trying to say
without being distracted by ‘typos’.
Be polite - rudeness may only undermine the credibility
of your complaint, whereas good manners will likely get

clinic, we can do a lot for you. Sadly, we can’t see
you for treatments.
However, we can listen, send products and
monitor your progress until such time as Level 2
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Covid Lockdown
Citizens Advice Bureau’s Māori name conveys the concept of the
CAB and its service. It reflects that we are a source of strength in
times of adversity. Our role in supporting people during times of
adversity was at the core during the Covid-19 lockdown period.
We have a full story of our nationwide response during this time
available on our website – cab.org.nz, but this summary provides
information about our local response, and gives some context to
our client enquiry data during this period.

this time period with new Covid-19 question and answer pairings
based on our evolving daily client interactions and their writeups
from our database. Our members used this updated information
to guide clients and give them options to resolve their problems.
As part of helping people work through their situation and
options, we connected people to other services, using our
database of over 27,000 organisations and services. We kept
our 1180 Community Directory entries updated with information
about which local services were available over this period.

During the period 23 March to 9 June 2020 the CAB service
continued to be available via phone, email and online chat.
We adapted our way of delivering services so we could work
remotely and help people access, navigate and understand
information and how it applied to them. We moved quickly to
transition from being a predominantly face-to-face and phone
service from bureau, to delivering our service by phone, email
and live chat from member’s homes. During this time the phone
service operated as a nationwide service, with CABs helping
clients from across the country.

We not only helped clients with the standard CAB service,
but we also helped with proactively checking on potentially
vulnerable clients over 70 years of age. We undertook this work in
partnership with the National Emergency Management
Agency (NEMA) and Ministry of Social Development (MSD) as
part of their national welfare programme. Members from our CAB
called 248 potentially vulnerable clients.
During the Covid-19 crisis we helped people with all sorts
of complex issues around the Wage Subsidy, redundancies,
terminations of tenancies, access to emergency accommodation
and other support. The enquiries to the CAB during this time
paint a clear picture of people struggling with the fundamentals
of keeping their jobs, keeping a roof over their heads, and
keeping fed.

Our face to face service was closed from 23rd March – 5th
June, so we were unable to provide any of our usual face to
face services, including clinics. But we continued to help clients
by phone and email during this time. From 23 March to 9 June
we helped 849 people to navigate issues around their rights
and responsibilities, and to access national and local services in
a rapidly changing context. Many of these enquiries involved
complex and distressing issues.

With the economic forecast predicting a further rise in
unemployment, we know that there will be a growth in people
needing our service. The CAB will be called upon as people
navigate this new reality. The CAB is a critical part of the fabric
of communities, sustained by the passion of our members for
ensuring the well-being of others. The CAB is vital to New
Zealand’s recovery, and a source of strength in a time of adversity.

When people were plunged into the new reality of the Covid-19
pandemic and lockdown, many were desperate to access and
understand information about the new rights, responsibilities
and entitlements and how they applied to their circumstances.
Our website – cab.org.nz – was updated constantly throughout

Legal & Government
Health
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Family & Personal
Housing & Land
Consumer
Community
Finance & Benefits
Other
Education
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“Citizens Advice Bureau has played a critical role in the community during COVID-19, with staff and
volunteers responding to the challenges of COVID-19 quickly and effectively to deliver important
information and advice to the community remotely, and supporting with welfare calls. It’s been a
testament to the organisation’s commitment to continue to deliver a quality service, the capacity
of the incredible volunteers involved in the service, and the organisation’s strong relationships with
local stakeholders.”
Kind regards,
Haidee Kalirai
Community Development Advisor, Welcoming Communities
Tauranga City Council | 07 577 7000 | mobile 0272803341 | haidee.kalirai@tauranga.govt.nz | www.tauranga.govt.nz
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Positive Outcomes
A client called in wanting to renew his British Passport, they were
over 80, when asked if they had family/friends that maybe able to
assist on-line they said “NO! Why can’t I do it myself?”
We explained that all British Passports are required to be
renewed on-line with photographs being uploaded and then
payment made by direct payment, either with a debit or visa
card. This client did not a have a computer, a bank account,
mobile phone or landline for that matter...
After three visits to CAB, two to their bank to obtain a debit
card purely to pay the on-line fee, one to the post office to get
a photograph, numerous calls to the British Embassy and emails
back and forth to England, we set about the on-line application,
two more phone calls to the Embassy and an hour and a half
later, we had a confirmation that the online application had been
submitted, all they had to do was post the current passport and
the confirmation (good job that the passport hadn’t expired
otherwise they would have needed parents birth certificates
for proof of identity!!!!) Once all that was achieved the client
was hugely relieved but the response was “...and they call that
progress” I did have to laugh – they were most appreciative of
our help – a job well done.
Some weeks later the client returned smiling and waving a brandnew British Passport – it had arrived. When asked where they

were going to go next on the travels, they replied “oh nowhere I
just feel safer with it”!
Another client called in after receiving great advice about a
complicated relationship property issue with a partner “your
volunteer was wonderful she listened to me, talked to me and
when I left the Bureau I knew exactly what I needed to do, the
end result was that my partner backed off and the issue is now
behind us – “Thank You so very much.”
Client from Chile called in to say he was thrilled his 2 year
extended work visa had arrived today. He had help with this 2
weeks ago from a CAB worker - they emailed us with a Thank You.
During the COVID Lockdown I spoke with a client who was in
distress, they had been given some Farrah’s flat breads and
didn’t know what to do with them, should they be cooked? We
discussed the packaging and instructions recommendations.
Client was hard of hearing and poor eyesight, all that could be
read was an address in Silverstream. Could I find the phone
number? Client wanted to hold on whilst I researched as they
wanted to speak with them directly and also didn’t want me to
call back as they were worried they wouldn’t hear the phone ring.
Gave the client the 0800 and local telephone numbers. Client
said “lockdown” had been very lonely, we had a lovely chat
which they said made them feel much better.

Thanks to TECT
Thank you TECT for generous funding received to enable us to upgrade our telephone and internet system. Local provider, Global
Comms, installed the system just prior to COVID 19 and it has proved an invaluable resource.

Here are what some of our team have to say...
“I volunteer because two people that were volunteers had
encouraged me to come and apply to be a volunteer when I
finished working. I had very little idea of what CAB did and what I
needed to do to become a volunteer. I have found it challenging
BUT also very rewarding. I have also encouraged other’s to come
and join CAB.”
- Pixie
“My CAB activities enable me to satisfy my thirst for knowledge.
Provides a great deal of satisfaction when assisting clients.
Enjoyable conducive social networking atmosphere with like
minded people.”
- Dave
“I like being able to be helpful and useful. I have the time.
I like to hear the thankfulness in people’s voices when I have
been able to help them. I enjoy the interaction with the other
volunteers and with Kim, our Manager.”
- Anonymous
“I want to help people. It is nice meeting people and working in
a team I get a lot of satisfaction when a client leaves with a smile
on their face.”
- Anonymous
“As a former teacher I wanted to continue dealing with people
and assisting with any problems they might have. I enjoy the
contact with the public and also enjoy the challenge the CAB
provides. It is frustrating but very satisfying work.”
- Julie
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“I have always been the sort of person who enjoys giving back
to the community. When I retired I wanted to use the extra time
available to volunteer for organisations that I feel were able to
help people in the community to improved their situations or the
tools to help themselves. I also enjoy the challenge of learning
new things.”
- Anonymous
“It keeps my mind active and challenges me to learn new things
whilst assisting people with their issues.”
- Anonymous
“It gives my life purpose and structure. Having retired I needed
something that gives me the opportunity to contribute in a way
that makes my life meaningful and give me a level of satisfaction
that my time is still of value and is not being wasted. Knowing
that I can still help others is rewarding.”
- Anonymous
“I like the CAB philosophy of empowering clients. I believe
people learn and grow by helping themselves. Handouts don’t
help anyone, but make them dependant and needy. I enjoy the
empathy and helping people to solve their problems, the variety
and complex issues are sometimes challenging which I enjoy. I’ve
experienced a wide range of issues in my own life and know how
much an organisation like CAB can help with the information we
have at hand or just being a listening ear.”
- Anonymous

Citizens Advice Bureau Tauranga Inc

Annual Report 2019-20

15

Our year in photos

Intake of new members, September 2019

10 Years certificates awarded 2019 by Janet Freeman
Left to right: Claire Sligh, Jen Topp, Terry Crosby

5 Years certificates awarded 2019 by Janet Freeman
Left to right: Leonara Dixon, Lynn Archer, Penny Dudfield, Sue Walsh

25 Years certificates awarded 2019 by
Janet Freeman:
Judith Simpson and Dick Williams

Otumoetai College Graeme
Dingle Foundation

2019 Trainees
Left to right: Arthur Wilkinson, Helen Anderson, Julie Eagle, Marilyn Power, Tineke Harmer

2020 Trainees
Left to right: Gill Wija, Julie Young, Laurelle Breen, Ngaire Bell, Sharon Hurley-Grimbergen, Stu Dumbleton
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The Bureau in Tauranga is extremely fortunate to have over forty dedicated
volunteers who give their time & expertise to the local community on a weekly basis.

The aims of Citizens Advice Bureaux New Zealand
(CABNZ) are to:
•

Ensure that individuals do not suffer through ignorance of their rights and
responsibilities, or of the services available, or through an inability to
express their needs effectively.

• Me noho matāra kia kaua te tangata e mate i tāna kore mōhio ki ngā
āhuatanga e āhei atu ana ia, ki ngā mahi rānei e tika ana kia mahia e ia,
ki ngā ratonga rānei e āhei atu ana ia; i te kore rānei āna e āhei ki te
whakaputu i āna hiahia kia mārama mai ai te tangata.
• Exert a responsible influence on the development of social policies and
services, both locally and nationally.
• Kia tino whai wāhi atu ki te auahatanga o ngā kaupapa-ā-iwi me ngā /
ratonga-ā-rohe, puta noa hoki i te motu.
We support the principle of partnership reflected in the Treaty of Waitangi.
Citizens Advice Bureau Tauranga Inc.
38 Hamilton Street Tauranga 3110
tauranga@cab.org.nz

07 578 1592

www.cab.org.nz
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